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pertaining to a customer’s relationship
with the depository institution but
does not include any record that con-
tains information not identified with
or identifiable as being derived from
the financial records of a particular
customer. The term customer as used in
§309.6 refers to individuals or partner-
ships of five or fewer persons.

(h) The term Director of the Division
having primary authority includes Depu-
ties to the Chairman and directors of
FDIC Divisions and Offices that create,
maintain custody, or otherwise have
primary responsibility for the handling
of FDIC records or information.

§309.3 Federal Register publication.

The FDIC publishes the following in-
formation in the FEDERAL REGISTER for
the guidance of the public:

(a) Descriptions of its central and
field organization and the established
places at which, the officers from
whom, and the methods whereby, the
public may secure information, make
submittals or requests, or obtain deci-
sions;

(b) Statements of the general course
and method by which its functions are
channeled and determined, including
the nature and requirements of all for-
mal and informal procedures available;

(c) Rules of procedure, descriptions of
forms available or the places at which
forms may be obtained, and instruc-
tions as to the scope and contents of
all papers, reports or examinations;

(d) Substantive rules of general ap-
plicability adopted as authorized by
law, and statements of general policy
or interpretations of general applica-
bility formulated and adopted by the
FDIC;

(e) Every amendment, revision or re-
peal of the foregoing; and

(f) General notices of proposed rule-
making.

§309.4 Publicly available records.

The following records are available
upon request or, as noted, available for
public inspection during normal busi-
ness hours, at the listed offices. Cer-
tain records are also available on the
Internet at the following address: http:/
www.fdic.gov. To the extent permitted
by law, the FDIC may delete identify-
ing details when it makes available or
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publishes a final opinion, final order,
statement of policy, interpretation or
staff manual or instruction. Fees for
furnishing records under this section
are as set forth in §309.5(c).

(a) At the Office of Corporate Com-
munications, Federal Deposit Insur-
ance Corporation, 550 17th Street, N.W.,
Washington, DC 20429, (202) 898-6996:

(1) Documents, including press re-
leases, financial institution letters and
proposed and adopted regulations, pub-
lished by the FDIC and pertaining to
its operations and those of insured de-
pository institutions that it supervises.

(2) Reports on the competitive fac-
tors involved in merger transactions
and the bases for approval of merger
transactions as required by sections
18(c)(4) and 18(c)(9) of the Federal De-
posit Insurance Act (12 U.S.C. 1828(c)
(4) and (9)).

(3) Community Reinvestment
(CRA) Public Evaluations.

(4) Final decisions and orders con-
cerning compliance, enforcement, and
other related administrative actions.

(5) At the FDIC’s discretion, Sum-
mary of Deposits filed by insured de-
pository institutions, except that in-
formation on the size and number of
accounts filed before June, 1982 is not
available.1

(6) Annual Report of Trust Assets for
commercial banks and state savings
banks.2

(b) At the Office of the Executive
Secretary, Federal Deposit Insurance
Corporation, 550 17th Street, N.W.,
Washington, DC 20429, which informa-
tion is available for public inspection:

(1) All final opinions (including con-
curring and dissenting opinions) and
all final orders made in the adjudica-
tion of administrative cases.

(2) Statements of policy and interpre-
tations which have been adopted by the
FDIC but have not been published in
the FEDERAL REGISTER.

(3) A current index of matters cov-
ered by paragraphs (b)(1) and (b)(2) of
this section that were issued, adopted
or promulgated after July 4, 1967. Cop-
ies of the index will be provided at the

Act

1Summary of Deposits reports are de-
scribed at 12 CFR 304.5.

2Annual Report of Trust Assets, FFIEC
Form 001.
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Federal Deposit Insurance Corporation

direct cost of duplication as set forth
in §309.5(b).

(c) At the Division of Supervision,
Federal Deposit Insurance Corporation,
550 17th Street, N.W., Washington, DC
20429:

(1) Filings and reports required under
the provisions of 12 CFR Part 335 and
the Securities and Exchange Act of
1934, as amended (15 U.S.C. 78a), by in-
sured nonmember banks the securities
of which are registered with the FDIC
pursuant to section 12 of that Act (15
U.S.C. 78l). These filings and reports
are available for public inspection as
detailed in 12 CFR 335.702.

(2) Manual of Examination Policies.

(3) Manual of Trust Examination
Policies.

(4) Federal Financial Institutions Ex-
amination Council (FFIEC) Informa-
tion Systems Examination Handbook.

(5) In the FDIC’s discretion, the Con-
solidated Reports of Condition and In-
come filed by insured nonmember
banks (and certain nonfederally in-
sured depository institutions in the
case of reports of condition), except
that select sensitive financial informa-
tion may be withheld.3

(d) At the regional office of the FDIC
for the region in which the applicant or
subject depository institution is lo-
cated (A list of FDIC’s regional offices
is available from the Office of Cor-
porate Communications, Federal De-
posit Insurance Corporation, 550 17th
Street, N.W., Washington, DC 20429,
(202) 898-6996):

(1) In the FDIC’s discretion, non-con-
fidential portions of application files as
provided in 12 CFR 303.6(g), including
applications for deposit insurance, to
establish branches, to relocate offices
and to merge.

(2)(i) After acceptance by the FDIC of
a notice filed pursuant to the Change
in Bank Control Act of 1978 (12 U.S.C.
1817(j)) (other than a notice filed in
contemplation of a public tender offer
subject to the Securities Exchange Act
of 1934 (15 U.S.C. 78m and 78n) and the
FDIC’s tender offer regulations (12 CFR
335.501-335.530), the appropriate FDIC
regional office will make available, on
request, the following information: The

3Reports of income and of condition are de-
scribed at 12 CFR 304.4.
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name of the depository institution
whose stock is to be acquired; the date
the notice was accepted; the identity of
the acquiring person(s); the number of
shares to be acquired; and the number
of outstanding shares of stock in the
depository institution. (The mere filing
of a notice does not automatically con-
stitute ‘‘acceptance’” by the FDIC; a
notice is “‘accepted’ when the regional
office determines that the notice con-
tains all the information required by 12
U.S.C. 1817(j)(6)).

(ii) In the case of a notice filed in
contemplation of a public tender offer
that is subject to the Securities Ex-
change Act of 1934 (15 U.S.C. 78m and
78n) and the FDIC’s tender offer regula-
tions (12 CFR 335.501-335.530), when pub-
lic disclosure is determined under
§303.4(b)(4) of the FDIC’s regulations
(12 CFR 303.4(b)(4)) to be appropriate,
the appropriate FDIC regional office
will make available, on request, the in-
formation described in paragraph
(d)(2)(i) of this section.

(iii) After a transaction subject to
the Change in Bank Control Act of 1978
has been consummated, the appro-
priate FDIC regional office will make
available, on request, the following in-
formation, in addition to the informa-
tion described in paragraph (d)(2)(i) of
this section: The date the shares were
acquired; the names of the sellers (or
transferors); and the total number of
shares owned by the purchasers (or
acquirors).

(e) At the Division of Depositor and
Asset Services, Federal Deposit Insur-
ance Corporation, 550 17th Street, N.W.,
Washington, DC, 20429:

(1) Credit Manual;

(2) Agriculture Manual,

(3) Claims Manual;

(4) Operations Manual,

(5) Closing Manual;

(6) Environmental
ual;

(7) Deposit Insurance Manual;

(8) Settlement Manual.

(f) At the Division of Compliance and
Consumer Affairs, Federal Deposit In-
surance Corporation, 550 17th Street,
N.W., Washington, DC 20429: Compli-
ance Examination Manual.

Guidelines Man-
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