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(5) Identify the persons or groups
with whose assistance the plan was
prepared.

§ 352.8 Program accessibility: New
construction and alterations.

Each building or part of a building in
which the programs or activities set
forth in § 352.2 will be carried on, and
which is newly constructed, or substan-
tially altered by, on behalf of, or for
the use of the FDIC, shall be designed,
constructed or altered so as to be read-
ily accessible to, and usable by, handi-
capped persons.

§ 352.9 Communications.
(a) The FDIC shall take appropriate

steps to ensure effective communica-
tion with participants in the FDIC pro-
grams and activities set forth in § 352.2.

(1) The FDIC shall furnish appro-
priate auxiliary aids where necessary
to afford a handicapped person an equal
opportunity to participate in, and
enjoy the benefits of, the FDIC pro-
grams or activities set forth in § 352.2 of
this part.

(i) In determining what type of auxil-
iary aid is necessary, the FDIC shall
give primary consideration to any rea-
sonable requests of the handicapped
person.

(ii) The FDIC need not provide indi-
vidually prescribed devices, readers for
personal use or study, or other devices
of a personal nature.

(2) Where the FDIC communicates by
telephone, it shall use telecommuni-
cations devices for deaf persons
(TDD’s) or equally effective tele-
communication systems with hearing
impaired participants and bene-
ficiaries.

(b) The FDIC shall ensure that inter-
ested persons, including persons with
impaired vision or hearing, can obtain
information as to the existence and lo-
cation of accessible services, activities,
and facilities. Interested persons may
obtain such information by calling,
writing or visiting the FDIC Office of
Equal Employment Opportunity, lo-
cated at 550 17th Street, NW., Washing-
ton, DC 20429. The Office of Equal Em-
ployment Opportunity telephone num-
ber is (202) 898–6745 (District of Colum-
bia area) and (800) 424–5488 (all others)
(TDD).

(c) The FDIC shall provide informa-
tion at a primary entrance to each of
its accessible and inaccessible facilities
where programs or activities as set
forth in § 352.2 are conducted, directing
users to a location at which they can
obtain information about accessible fa-
cilities. The international symbol for
accessibility shall be used at each pri-
mary entrance of an accessible facility.

(d) This section does not require the
FDIC to take any action that the FDIC
can determine on the basis of a written
record would result in a fundamental
alteration in the nature of a program
or activity or in undue financial and
administrative burdens. If an action
that is required to comply with this
section would result in such an alter-
ation or such burdens, the FDIC shall
take other reasonable actions that
would not result in such an alteration
or such burdens but would nevertheless
ensure that, to the maximum extent
possible, handicapped persons receive
the benefits and services of the pro-
gram or activity.

§ 352.10 Compliance procedures.

(a) Except as provided in paragraph
(b) of this section, this section applies
to all allegations of discrimination on
the basis of handicap in the FDIC pro-
grams or activities set forth in § 352.2 of
this part.

(b) The FDIC shall process com-
plaints alleging employment discrimi-
nation on the basis of handicap accord-
ing to the procedures established in 29
CFR part 1613 pursuant to section 501
of the Rehabilitation Act of 1973 (29
U.S.C. 791).

(c) The FDIC’s Office of Equal Em-
ployment Opportunity shall be respon-
sible for coordinating implementation
of this section. All complaints should
be sent to the FDIC’s Office of Equal
Employment Opportunity, 550 17th
Street, NW., Washington, DC 20429.

(d) The FDIC shall accept and inves-
tigate all complete complaints over
which it has jurisdiction. All complete
complaints must be filed within 180
days of the alleged act of discrimina-
tion. The FDIC may extend this time
period for good cause.
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