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(1) Search for and collect records
from establishments that are separate
from the office processing the request;

(2) Search, review, and duplicate a
voluminous amount of separate and
distinct records in order to process a
single request; or

(3) Consult with another agency or
among two or more components of the
Finance Board that have a substantial
interest in the determination of a re-
quest.

(l) Working days do not include Satur-
days, Sundays, and legal public holi-
days.

§ 904.2 Records available to the public.

(a) General. (1) It is the policy of the
Finance Board to respond promptly to
all FOIA requests.

(2) The Finance Board may disclose
records that were previously published
or disclosed or are customarily fur-
nished to the public in the course of
the performance of official duties with-
out complying with this part. These
records include, but are not limited to,
the annual report the Finance Board
submits to Congress pursuant to sec-
tion 2B(d) of the Federal Home Loan
Bank Act (12 U.S.C. 1422b(d)), press re-
leases, Finance Board forms, and mate-
rials published in the FEDERAL REG-
ISTER.

(3) Except as provided in the Privacy
Act (5 U.S.C. 552a), the Finance Board’s
Privacy Act regulation (12 CFR part
909), or paragraph (a)(2) of this section,
the Finance Board shall not disclose
records except in accordance with the
requirements of this part.

(b) Reading room. (1) Subject to
§§ 904.5 through 904.7, the following
records shall be available for public in-
spection and copying in the Finance
Board reading room from 9:00 a.m. to
4:00 p.m. each working day:

(i) Final opinions or orders of the Fi-
nance Board in the adjudication of
cases.

(ii) A record of the final votes of each
member of the Board of Directors in
every Finance Board proceeding.

(iii) Statements of policy and inter-
pretations adopted by the Finance
Board that are not published in the
FEDERAL REGISTER.

(iv) Administrative staff manuals and
instructions to staff that affect a mem-
ber of the public.

(v) Records previously disclosed to
any requester pursuant to this part
which, because of the nature of their
subject matter, the Finance Board has
determined will likely be the subject of
subsequent requests for substantially
the same records, and a general index
thereof.

(vi) Current indices that provide
identifying information about all mat-
ters issued, adopted, or promulgated by
the Finance Board.

(vii) The report the Finance Board
submits to the Attorney General pur-
suant to 5 U.S.C. 552(e).

(2) The Finance Board shall make
each reading room record created on or
after November 1, 1996 available by
computer telecommunications or other
electronic means, such as on computer
diskettes or on the Finance Board’s
Internet Web site, found at http://
www.fhfb.gov.

(3) The Finance Board shall assess
fees for searching, reviewing, or dupli-
cating reading room records in accord-
ance with § 904.9.

§ 904.3 Requests for records.
(a) Request requirements. Requests for

access to, or copies of, Finance Board
records shall be in writing and ad-
dressed to the Secretary to the Board.
Each request shall include the follow-
ing:

(1) A description of the requested
record that provides sufficient detail to
enable the Finance Board to locate the
record with a reasonable amount of ef-
fort;

(2) The requester’s full name, mailing
address, and a telephone number where
the requester can be reached during
normal business hours;

(3) A statement that the request is
made pursuant to FOIA; and

(4) At the discretion of the requester,
a dollar limit on the fees the Finance
Board may incur to respond to the re-
quest for records. The Finance Board
shall not exceed such limit.

(b) Incomplete requests. If a request
does not meet all of the requirements
of paragraph (a) of this section, the
Secretary to the Board may advise the
requester that additional information
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is needed. If the requester submits a
corrected request, the Finance Board
shall treat the corrected request as a
new request.

§ 904.4 Finance Board response to re-
quests for records.

(a) Response deadline. Subject to
§ 904.9(f), within 20 working days of re-
ceipt of a request meeting the require-
ments of § 904.3(a) and any extensions
of time under paragraph (c) of this sec-
tion, the Secretary to the Board shall:

(1) Determine whether to grant or
deny the request in whole or in part;

(2) Notify the requester in writing of
the determination and the reasons
therefor; and

(3) Make the records, if any, available
to the requester.

(b) Denials. If the Secretary to the
Board denies the request in whole or in
part, the notice required under para-
graph (a)(2) of this section shall state
that the Secretary to the Board is the
person responsible for the denial, the
denial is not a final agency action, and
the requester may appeal the denial
under § 904.8.

(c) Extensions of time. In unusual cir-
cumstances, the Secretary to the
Board may extend the time limit in
paragraph (a) of this section for a pe-
riod not to exceed 10 working days by
notifying the requester in writing of:

(1) The reasons for the extension;
(2) The date on which a determina-

tion is expected; and
(3) The opportunity for the requester

to either limit the scope of the request
so that the Finance Board may process
it in accordance with paragraph (a) of
this section, or arrange an alternative
time frame for processing the request
or a modified request.

(d) Expedited processing. (1) The Fi-
nance Board shall process a request for
records as soon as practicable if it de-
termines that expedited processing is
appropriate or the requester dem-
onstrates a compelling need. To dem-
onstrate a compelling need, a requester
shall submit a written application cer-
tified to be true and correct to the best
of the requester’s knowledge and belief
to the Secretary to the Board. The ap-
plication shall state that:

(i) The failure to obtain the records
on an expedited basis could reasonably

be expected to pose an imminent threat
to the life or physical safety of an indi-
vidual; or

(ii) With respect to a requester who is
primarily engaged in disseminating in-
formation, such as a representative of
the news media as defined in
§ 904.9(a)(4)(iv), there is urgency to in-
form the public concerning actual or
alleged Finance Board activity.

(2) Within 10 working days of receipt
of an application for expedited process-
ing that meets the requirements of
paragraph (c)(1) of this section, the
Secretary to the Board shall determine
whether to grant or deny the applica-
tion and notify the requester in writing
of the determination.

(3) A requester may appeal the denial
of an application for expedited process-
ing by submitting a written applica-
tion stating the grounds for the appeal
to the Secretary to the Board. The Fi-
nance Board shall expeditiously deter-
mine whether to grant or deny the ap-
peal and shall notify the requester in
writing of the determination, the name
and title or position of the person re-
sponsible for the determination, and of
the provisions for judicial review of
this final action under 5 U.S.C. 552(a)
(4) and (6).

(e) Providing responsive records. The
Finance Board shall provide one copy
of a record to a requester in any form
or format requested if the record is
readily reproducible by the Finance
Board in that form or format by regu-
lar U.S. mail to the address indicated
in the request unless other arrange-
ments are made, such as taking deliv-
ery of the document at the Finance
Board. At the option of the requester
and upon the requester’s agreement to
pay fees in accordance with § 904.9, the
Finance Board shall provide copies by
facsimile transmission or other express
delivery methods.

§ 904.5 Records not disclosed.

(a) Records exempt from disclosure. Ex-
cept as otherwise provided in this part,
the Finance Board shall not disclose
records that are:

(1) Specifically authorized under cri-
teria established by an Executive order
to be kept secret in the interest of na-
tional defense or foreign policy and are
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