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§1301.1 General provisions.

(a) This subpart contains the rules
that TVA follows in processing re-
quests for records under the Freedom
of Information Act (FOIA), 5 U.S.C. 552.
These rules should be read together
with the FOIA, which provides addi-
tional information about access to
records maintained by TVA. Requests
made by individuals for records about
themselves under the Privacy Act of
1974, 5 U.S.C. 552a, which are processed
under subpart B of this part, are proc-
essed under this subpart also. Informa-
tion routinely provided to the public as
part of a regular TVA activity (for ex-
ample, press releases) may be provided
to the public without the need for a
FOIA request under this subpart. As a
matter of policy, TVA makes discre-
tionary disclosures of records or infor-
mation exempt from disclosure under
the FOIA whenever disclosure would
not foreseeably harm an interest pro-
tected by a FOIA exemption, but this
policy does not create any right en-
forceable in court.

(b) Nothing in this subpart shall be
construed to entitle any person, as of
right, to any service or to the disclo-
sure of any record to which such person
is not entitled under the FOIA.

§1301.2 Public reading rooms.

TVA maintains a public electronic
reading room accessible in its Cor-
porate Libraries at 400 Summit Hill
Drive, Knoxville, TN 37902-1499 and 1101
Market Street, Chattanooga, TN 37402-
2801. This electronic reading room con-
tains the records that the FOIA re-
quires to be made regularly available
for public inspection and copying. Each

§1301.3

TVA organization is responsible for de-
termining which of the records it gen-
erates are required to be made avail-
able in this way and for ensuring that
those records are available in TVA's
reading room. TVA’s FOIA Officer will
maintain a current subject-matter
index of TVA’s reading room records.
The index will be updated regularly, at
least quarterly, with respect to newly
included records.

§1301.3 Requirements for making re-
quests.

(a) How made and addressed. You may
make a request for records of TVA by
writing to the Tennessee Valley Au-
thority, FOIA Officer, 400 W. Summit
Hill Drive (ET 5D), Knoxville, Ten-
nessee 37902-1499. You may find TVA’s
““Guide to Information About TVA’—
which is available electronically at
TVA’s World Wide Web site, and is
available in paper form as well—helpful
in making your request. For additional
information about the FOIA, you may
refer directly to the statute. If you are
making a request for records about
yourself, see Subpart B Privacy Act for
additional requirements. If you are
making a request for records about an-
other individual, either a written au-
thorization signed by that individual
permitting disclosure of those records
to you or proof that that individual is
deceased (for example, a copy of a
death certificate or an obituary) will
help the processing of your request.
Your request will be considered re-
ceived as of the date it is received by
the FOIA Officer. For the quickest pos-
sible handling, you should mark both
your request letter and the envelope
“Freedom of Information Act Re-
quest.”’

(b) Descriptions of records sought. You
must describe the records that you
seek in enough detail to enable TVA
personnel to locate them with a rea-
sonable amount of effort. Whenever
possible, your request should include
specific information about each record
sought, such as the date, title or name,
author, recipient, and subject matter
of the record. If known, you should in-
clude any file designations or descrip-
tions for the records that you want. As
a general rule, the more specific you
are about the records or type of records
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