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made by the Agency’s Privacy Act Offi-
cer, Office of the General Counsel. The
denial letter will advise the individual
of her/his rights to appeal the denial
(See §505.9 on Access Appeal Commit-
tee’s review).

§505.6 Medical records.

If, in the judgment of the Agency,
the release of medical information di-
rectly to the requester could have an
adverse effect on the requester, the
Agency will arrange an acceptable al-
ternative to granting access of such
records to the requester. This normally
involves the release of the information
to a doctor named by the requester.
However, this special procedure provi-
sion does not in any way limit the ab-
solute right of the individual to receive
a complete copy of her or his medical
record.

§505.7 Correction or amendment of
record.

(a) An individual has the right to re-
quest that the Agency amend a record
pertaining to her/him which the indi-
vidual believes is not accurate, rel-
evant, timely, or complete. At the time
the Agency grants access to a record, it
will furnish guidelines for requesting
amendments to the record.

(b) Requests for amendments to
records must be in writing and mailed
or delivered to the USIA Privacy Act
Officer, Office of the General Counsel,
301 4th Street, SW, Washington, DC
20547, who will coordinate the review of
the request to amend a record with the
appropriate office(s). Such requests
must contain, at a minimum, identi-
fying information needed to locate the
record, a brief description of the item
or items of information to be amended,
and the reason for the requested
change. The requester should submit as
much documentation, arguments or
other data as seems warranted to sup-
port the request for amendment.

(c) The Agency will review all re-
quests for amendments to records with-
in 10 working days of receipt of the re-
quest and either make the changes or
inform the requester of its refusal to do
so and the reasons therefore.

§505.9

§505.8 Agency review of requests for
changes.

(a) In reviewing a record in response
to a request to amend or correct a file,
the Agency shall incorporate the cri-
teria of accuracy, relevance, timeli-
ness, and completeness of the record in
the review.

(b) If the Agency agrees with an indi-
vidual’s request to amend a record, it
shall:

(1) Advise the individual in writing;

(2) Correct the record accordingly;

(3) And, to the extent that an ac-
counting of disclosure was maintained,
advise all previous recipients of the
record of the corrections.

(c) If the Agency disagrees with all or
any portion of an individual’s request
to amend a record, it shall:

(1) Advise the individual of the rea-
sons for the determination;

(2) Inform the individual of her/his
right to further review (see §505.9).

§505.9 Review of adverse agency de-
termination.

(@) When the Agency determines to
deny a request to amend a record, or
portion of the record, the individual
may request further review by the
Agency’s Access Appeal Committee.
The written request for review should
be mailed to the Chairperson, Access
Appeal Committee, USIA, Office of
Public Liaison, 301 4th Street, SW,
Washington, DC 20547. The letter
should include any documentation, in-
formation or statement which substan-
tiates the request for review.

(b) The Agency’s Access Appeal Com-
mittee will review the Agency’s initial
denial to amend the record and the in-
dividual’s documentation supporting
amendment, within 30 working days. If
additional time is required, the indi-
vidual will be notified in writing of the
reasons for the delay and the approxi-
mate date when the review is expected
to be completed. Upon completion of
the review, the Chairperson will notify
the individual of the results.

(c) If the Committee upholds the
Agency’s denial to amend the record,
the Chairperson will advise the indi-
vidual of:

(1) The reasons for the Agency’s re-
fusal to amend the record;
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§505.10

(2) Her/his right and the procedure to
add to the file a concise statement sup-
porting the individual’s disagreement
with the decision of the Agency;

(3) Her/his right to seek judicial re-
view of the Agency’s refusal to amend
the file.

(d) When an individual files a state-
ment disagreeing with the Agency’s re-
fusal to amend a record, the Agency
will clearly annotate the record so that
the fact that the record is disputed is
apparent to anyone who may subse-
quently have access to, use of, or rea-
son to disclose the file. If information
is disclosed regarding the area of dis-
pute, the Agency will provide a copy of
the individual’s statement in the dis-
closure. Any statement which may be
included by the Agency regarding the
dispute will be limited to the reasons
given to the individual for not amend-
ing the record. Copies of the Agency’s
statement shall be treated as part of
the individual’s record, but will not be
subject to amendment by the indi-
vidual under these regulations.

§505.10 Disclosure to third parties.

The Agency will not disclose any in-
formation about an individual to any
person or another agency without the
prior consent of the individual about
whom the information is maintained,
except as provided for in the following
paragraphs.

(a) Medical records. May be disclosed
to a doctor or other medical practi-
tioner, named by the individual, as pre-
scribed in §505.6 above.

(b) Accompanying individual. When a
requester is accompanied by any other
person, the agency will require that
the requester sign a statement grant-
ing consent to the disclosure of the
contents of the record to that person.

(c) Designees. If a person requests an-
other person’s file, she or he must
present a signed statement from that
person of record which authorizes and
consents to the release of the file to
the designated individual.

(d) Guardians. Parent(s) or legal
guardian(s) of dependent minors or of
an individual who has been declared by
a court to be incompetent due to phys-
ical, mental or age incapacity, may act
for and on behalf of the individual on
whom the Agency maintains records.
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(e) Other disclosures. A record may be
disclosed without a request by or writ-
ten consent of the individual to whom
the record pertains if such disclosure
conditions are authorized under the
provisions of 5 U.S.C. 552a(b). These
conditions are:

(1) Disclosure within the Agency. This
condition is based upon a ‘‘need-to-
know’ concept which recognizes that
Agency personnel may require access
to discharge their duties.

(2) Disclosure to the public. No consent
by an individual is necessary if the
record is required to be released under
the Freedom of Information Act
(FOIA), 5 U.S.C. 552. The record may be
exempt, however, under one of the nine
exemptions of the FOIA.

(3) Disclosure for a routine use. No.
consent by an individual is necessary if
the condition is necessary for a ‘“‘rou-
tine use” as defined in S505.2(g). Infor-
mation may also be released to other
government agencies which have statu-
tory or other lawful authority to main-
tain such information. (See Appendix
|—Prefatory Statement of General
Routine Uses).

(4) Disclosure to the Bureau of the Cen-
sus. For purposes of planning or car-
rying out a census or survey or related
activity. Title 13 U.S.C. Section 8 lim-
its the uses which may made of these
records and also makes them immune
from compulsory disclosure.

(5) Disclosure for statistical research
and reporting. The Agency will provide
the statistical information requested
only after all names and personal iden-
tifiers have been deleted from the
records.

(6) Disclosure to the National Archives.
For the preservation of records of his-
torical value, pursuant to 44 U.S.C.
2103.

(7) Disclosure for law enforcement pur-
poses. Upon receipt of a written request
by another Federal agency or a state or
local government describing the law
enforcement purpose for which a record
is required, and specifying the par-
ticular record. Blanket requests for all
records pertaining to an individual are
not permitted under the Privacy Act.

(8) Disclosure under emergency cir-
cumstances. For the safety or health of
an individual (e.g., medical records on
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