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§230.3 Definitions.

Terms used in this Instruction are
defined in 32 CFR part 231.

§230.4 Responsibilities.

(a) The Comptroller of the Depart-
ment of Defense (C, DoD), or designee,
the Deputy Comptroller (Management
Systems) (DC(MS)), shall:

(1) Coordinate the DoD domestic and
overseas banking programs, consulting
on aspects that pertain to the morale
and welfare of DoD personnel with the
Assistant Secretary of Defense (Force
Management and Personnel)
(ASD(FM&P)).

(2) In coordination with affected DoD
Components, authorize the specific
types of banking services that will be
provided by overseas banking facilities
and specify the charges or fees, or the
basis for these, to be levied on users of
these services.

(3) Coordinate with the Fiscal Assist-
ant Secretary of the Treasury on the
designation of domestic and overseas
banking facilities as depositaries and
financial agents of the U.S. Govern-
ment.

(4) Maintain liaison, as necessary,
with Federal and equivalent State
bank regulatory agencies as defined in
32 CFR part 231.

(5) Designate a technical representa-
tive to provide policy direction for the
procuring and administrative contract-
ing officer(s) responsible under the
Federal Acquisition Regulation (FAR)
for acquiring banking services required
at overseas DoD installations.

(6) Serve as principal liaison with
banking institutions having offices on
overseas DoD installations. In this ca-
pacity, monitor banking facility mana-
gerial and operational policies, proce-
dures, and operating results and take
action as appropriate.

(7) Coordinate on DoD Component ac-
tions that contemplate a banking insti-
tution’s removal for cause from an in-
stallation before final decision and re-
ferral to the appropriate regulatory
agency.

(8) As necessary, negotiate govern-
ment-to-government agreements for
the provision of banking services on
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overseas DoD installations, in accord-
ance with DoD Directive 5530.3.3

(9) Take final action on requests for
exception to this part.

(b) The Assistant Secretary of Defense
(Production and Logistics) (ASD(P&L))
shall carry out responsibilities out-
lined in subsection F.2. of DoD Direc-
tive 1000.11.

(c) The Assistant Secretary of Defense
(Force Management and Personnel)
(ASD(FM&P)) shall carry out respon-
sibilities outlined in subsection F.3. of
DoD Directive 1000.11.

(d) The Secretaries of the Military De-
partments and Directors of Defense Agen-
cies shall:

(1) Prescribe procedures for soliciting
banking institutions to establish bank-
ing offices on respective domestic DoD
installations. Such procedures shall
prohibit DoD personnel from subjecting
banking institutions to any form of co-
ercion either while banking arrange-
ments are under consideration or after
banking offices are established.

(2) Review proposals to establish
banking offices on respective domestic
DoD installations, select the banking
institution making the best offer, and
recommend designation of that institu-
tion to the appropriate regulatory
agency.

(3) Forward proposals to establish
banking facilities to the DC(MS) for
determination in conjunction with the
Fiscal Assistant Secretary of the
Treasury.

(4) Provide for liaison to banking in-
stitutions operating banking offices on
respective domestic DoD installations.

(5) Supervise the use of banking of-
fices on respective DoD installations
within the guidance contained herein
and in DoD Directive 1000.11.

(6) Evaluate the services provided by
banking offices to ensure that they ful-
fill the requirements upon which estab-
lishment and retention of those serv-
ices were justified.

(7) Monitor practices and procedures
of respective on-base banking offices to
ensure that the welfare and interests of
DoD personnel as consumers are pro-
tected.

(8) Assist respective on-base banking
offices in developing and expanding

3See footnote 1 to §230.1

408



Office of the Secretary of Defense

necessary services for DoD personnel
consistent with this part.

(9) Determine the level of logistic
support to be provided to respective do-
mestic banking institutions that sub-
mit reports reflecting nonself-sustain-
ing status.

(10) Encourage the conversion of ex-
isting domestic banking facilities on
respective installations to independent
or branch bank status where feasible.

(11) Provide logistic support to over-
seas banking facilities under terms and
conditions identified in respective con-
tracts.

(12) Ensure that the recommenda-
tions of the Unified or Specified Com-
mand concerned are considered before
processing requests for overseas bank-
ing service or related actions emanat-
ing from Component commands over-
seas.

(13) Refer matters requiring policy
decisions or proposed changes to this
part or DoD Directive 1000.11 to the
DC(MS).

(e) The Commanders of Unified and
Specified Commands, or designees,
shall ensure the appropriate coordina-
tion of requests to:

(1) Establish banking offices in coun-
tries not presently served. Such re-
quests shall include a statement that
the requirement has been coordinated
with the U.S. Chief of Diplomatic Mis-
sion or U.S. Embassy and that the host
country will permit the operation.

(2) Totally eliminate banking offices
in a country. Such requests shall in-
clude a statement that the U.S. Chief
of Diplomatic Mission has been in-
formed and that appropriate arrange-
ments to coordinate local termination
announcements and procedures have
been made with the U.S. Embassy.

(3) Monitor and coordinate military
banking operations within the com-
mand area. Personnel assigned to secu-
rity assistance positions shall not per-
form this function without the prior
approval of the Director, Defense Secu-
rity Assistance Agency (DSAA).

§230.5 General operating policies and
procedures.

(a) Limitation on service. Under sin-
gular circumstances, more than one
banking institution may be permitted
to operate on a DoD installation to en-
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sure that personnel on the installation
receive adequate financial services.

(1) If a particular installation demon-
strably needs more services, the exist-
ing banking office shall first be given
the opportunity to meet those needs.

(2) When conditions warrant consid-
eration of a second banking institution
on the installation, a request providing
full details shall be forwarded through
channels to the DoD Component head-
quarters concerned for evaluation and
appropriate action. All interested insti-
tutions near the installation that are
insured by the Federal Deposit Insur-
ance Corporation (FDIC) or Federal
Savings and Loan Insurance Corpora-
tion (FSLIC) should be given the oppor-
tunity to offer a proposal. After coordi-
nation with the DC(MS), the Head of
the DoD Component or designee may
select an institution and notify the ap-
propriate regulatory agency.

(b) Uniformity of service. Financial
services provided on DoD installations
shall be as uniform as possible for all
DoD personnel. Similarly, service
charges and fee schedules shall, wher-
ever possible, be uniform at overseas
DoD installations.

(c) Establishing banking offices. (1)
Banking offices on domestic DoD in-
stallations shall be established only
with prior approval of the DoD Compo-
nent concerned and the appropriate
regulatory agency. Specific procedures
are identified in appendix A of this
part. No commitment may be made to
any banking institution regarding its
proposal until a designation is made by
the appropriate regulatory agency.

(2) Only banking institutions insured
by the FDIC or the FSLIC shall operate
on domestic DoD installations.

(3) Except under singular cir-
cumstances, DoD Components may es-
tablish banking facilities only overseas
and in those States that prohibit
branch banking.

(4) Where domestic DoD installations
are unable to obtain on-base banking
services, the DoD Component con-
cerned may contact the financial com-
munity about installing automated
teller machines (ATMs).

(i) Proposals that offer shared-access
ATMs shall receive preference.
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