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1 Copies may be obtained, if needed, from
the U.S. Naval Publications and Forms Cen-
ter, Attn: Code 1053, 5801 Tabor Avenue,
Philadelphia, PA 19120.

2 See footnote l to § 231a.1.

known home address. The Department of De-
fense may, at its discretion, forward cor-
respondence to the individual’s last known
home address. The individual may choose
not to respond; and the Department may not
act as an intermediary for private matters
concerning former DoD personnel who are no
longer affiliated with it.

B. Questions concerning this guidance
should be forwarded through channels to the
Deputy Comptroller (Management Systems)
(DC(MS)), Office of the Comptroller of the
Department of Defense, Pentagon, Washing-
ton, DC 20301–1100.

PART 231a—PROCEDURES GOV-
ERNING CREDIT UNIONS ON
DOD INSTALLATIONS

Sec.
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dures.

APPENDIX A TO PART 231A—OPERATIONS OF
DEFENSE CREDIT UNIONS

AUTHORITY: 10 U.S.C. 136.

SOURCE: 54 FR 33516, Aug. 15, 1989, unless
otherwise noted.

§ 231a.1 Purpose.

This document reissues DoD Instruc-
tion 1000.101 (32 CFR part 230) and pro-
vides procedural guidance to supple-
ment DoD Directive 1000.112 (32 CFR
part 231) concerning relations with
credit unions serving on DoD installa-
tions.

§ 231a.2 Applicability and scope.

This part applies to:
(a) The Office of the Secretary of De-

fense (OSD), the Military Departments,
the Joint Chiefs of Staff (JCS), the
Joint Staff and the supporting Joint
Agencies, the Unified and Specified
Commands, the Inspector General of
the Department of Defense (IG, DoD),
the Uniformed Services University of
the Health Sciences (USUHS), the De-
fense Agencies, and the DoD Field Ac-

tivities (hereafter referred to collec-
tively as ‘‘DoD Components’’).

(b) All credit unions and military ex-
change outlets that operate on DoD in-
stallations.

§ 231a.3 Definitions.
Terms used in this Instruction are

defined in 32 CFR part 231.

§ 231a.4 Responsibilities.
(a) The Comptroller of the Depart-

ment of Defense (C, DoD), or designee,
the Deputy Comptroller (Management
Systems) (DC(MS)), shall:

(1) Coordinate the DoD credit union
program, consulting on aspects that
pertain to the morale and welfare of
DoD personnel with the Assistant Sec-
retary of Defense (Force Management
and Personnel) (ASD(FM&P)).

(2) Maintain liaison, as necessary,
with the National Credit Union Admin-
istration (NCUA) and equivalent State
regulatory agencies.

(3) Coordinate on DoD Component ac-
tions that propose a credit union’s re-
moval for cause from an installation
before final decision and referral to the
appropriate regulatory agency.

(4) Take final action on requests for
exception to this part.

(b) The Assistant Secretary of De-
fense (Production and Logistics)
(ASD(P&L)) shall carry out respon-
sibilities outlined in subsection F.2. of
DoD Directive 1000.11.

(c) The Assistant Secretary of De-
fense (Force Management and Person-
nel) (ASD(FM&P)) shall carry out re-
sponsibilities outlined in subsection
F.3. of DoD Directive 1000.11.

(d) The Secretaries of the Military
Departments and Directors of Defense
Agencies shall:

(1) Supervise the use of credit unions
on respective DoD installations within
the guidance contained herein and DoD
Directive 1000.11.

(2) Assist respective on-base credit
unions in developing and expanding
necessary services for DoD personnel,
consistent with this part.

(3) Encourage DoD personnel to serve
on credit union boards and committees
on a voluntary basis, without com-
pensation, when neither conflict of
duty nor conflict of interest is in-
volved, as stated in DoD Directive
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5500.7 3 (32 CFR part 40). Such personnel
may be allowed to attend credit union
conferences and meetings in accord-
ance with DoD Directive 1327.5,4 Civil-
ian Personnel Manual (CPM) Supple-
ment 990–2, and Comptroller General
Decision B–212457.

(4) Ensure that the recommendations
of the Unified or Specified Command
concerned are considered before proc-
essing requests for overseas credit
union service or related actions ema-
nating from overseas component com-
mands.

(5) Refer matters requiring policy de-
cisions or proposed changes to this part
or 32 CFR part 231 to the DC(MS).

(e) The Commanders of Unified and
Specified Commands, or designees,
shall:

(1) Ensure the appropriate coordina-
tion of requests to:

(i) Establish credit union service in
countries not presently served. Such
requests shall include a statement that
the requirement has been coordinated
with the U.S. Chief of Diplomatic Mis-
sion or U.S. Embassy and that the host
country will permit the operation.

(ii) Totally eliminate credit union
service in a country. Such requests
shall include a statement that the U.S.
Chief of Diplomatic Mission has been
informed and that appropriate arrange-
ments to coordinate local termination
announcements and procedures have
been made with the U.S. Embassy.

(2) Monitor and coordinate credit
union operations within the command
area. Personnel assigned to security as-
sistance positions shall not serve in
this capacity without the prior ap-
proval of the Director, Defense Secu-
rity Assistance Agency (DSAA).

§ 231a.5 General operating policies
and procedures.

(a) General. Given their role in pro-
moting morale and welfare, credit
unions operating on DoD installations
shall be recognized and assisted by DoD
Components at all levels. These credit
unions shall provide services to DoD
personnel of all ranks and grades with-
in their respective fields of member-
ship.

(b) Limitation on service. (1) Only one
credit union shall establish a branch or
facility on a DoD installation, and its
field of membership normally shall in-
clude all assigned DoD personnel. On
installations where more than one
credit union already exists, each is en-
titled to the benefits defined in this
part.

(2) Except as authorized in section
G., appendix to this part, commanders
of installations served by on-base cred-
it unions shall ensure that installation
activities do not disseminate literature
from competing credit unions.

(c) Establishing domestic credit union
service. (1) A demonstrated need for
credit union services may be addressed
by establishing a new full-service cred-
it union or by opening a branch office
or facility of an existing credit union
under the common bond principle.

(2) Each DoD Component shall de-
velop internal instructions, consistent
with the following, that govern the
submission and justification of re-
quests to establish credit unions on re-
spective installations:

(i) DoD personnel seeking to estab-
lish a new full-service credit union or a
branch or facility of an existing credit
union shall submit a proposal to the in-
stallation commander. Such proposals
shall be forwarded through channels to
the DoD Component headquarters con-
cerned, together with recommenda-
tions for acceptance or rejection.

(ii) The DoD Component shall notify
credit unions that operate on DoD in-
stallations of the need for service; re-
view the specific proposals of inter-
ested credit unions; coordinate with its
field commands as appropriate; and
recommend for approval the designa-
tion of a credit union to the appro-
priate regulatory agency, providing an
information copy to the DC(MS). No
specific NCUA approval is required for
a Federal credit union to open a branch
office.

(iii) No commitment may be made to
a credit union regarding its proposal
until the appropriate regulatory agen-
cy has announced a selection.

(d) Establishing overseas credit union
service. (1) When the installation (com-
munity) commander determines that
credit union services are needed at a
location within an existing geographic
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