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§239.3 Objective and policy.

(a) It is the objective of the DoD to
assure that all applications for assist-
ance under the program are given full
consideration and that benefits under
the program are extended to all home-
owners who are determined to be enti-
tled to assistance in accordance with
applicable policies and procedures.

(b) Information on the program will
be disseminated on the broadest pos-
sible basis by making full use of mili-
tary and public news media and by dis-
tributing a fact sheet,! with an applica-
tion form (DD Form 1607)! through
military installations and offices and
through other Government agencies
where practicable.

(c) AIll possible assistance will be
given to prospective applicants by ex-
plaining the program as described in
the fact sheet, verifying employment
or military service records, and advis-
ing in the preparation of the applica-
tion form.

§239.4 Procedures.

(a) Pursuant to the provisions of DoD
Directive 5100.54, ‘“Homeowners Assist-
ance Program,” December 29, 1967 the
Department of the Army will establish
a central office to administer, manage,
and execute the program under policies
and procedures prescribed by the As-
sistant Secretaries of Defense (Instal-
lations and Logistics) or (Comptroller).
In implementing the program that of-
fice or field components thereof will
take all appropriate actions, including
but not limited to:

(1) Determination that a specific in-
stallation meets the requirements of
Pub. L. 89-754, Demonstration Cities
and Metropolitan Development Act of
1966 (80 Stat. 1255, 1290);

(2) Determination as to the eligi-
bility of each applicant;

(3) Determine and advise as to the
most appropriate type of assistance for
each applicant;

(4) Determine amounts to be paid and
make such payments or, when appro-
priate, authorize and arrange for Fed-
eral acquisition of the applicant’s prop-
erty; and

(5) Maintain such records and prepare
such reports as may be necessary and/
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or required by ASD (I&L) and ASD
(Comp). Field offices will be estab-
lished at convenient locations through-
out the United States to execute var-
ious functions of the central office as
may be designated.

(b) Pursuant to the provisions of DoD
Directive 5100.54, ‘“Homeowners Assist-
ance Program,” December 29, 1967 the
Department of the Army will establish
an appeals procedure and will adju-
dicate appeals from applicants pre-
viously determined to be ineligible for
assistance as well as from those who
are dissatisfied with action on their
claims.

(c) Each Military Department and
Defense Agency will appoint at least
one representative at headquarters
level to work with the central office
and the Offices of ASD (I&L) and ASD
(Comp) in order to insure that the op-
eration of the program is effective in-
sofar as that Department or Agency is
concerned. Each military installation
will establish liaison with the nearest
field office to obtain any further guid-
ance or assistance desired.

(d) Each Department of Defense com-
ponent will be furnished an initial sup-
ply of the application form and related
fact sheet for distribution on a world-
wide basis. An appropriate supply
thereof will be distributed to each in-
stallation having a military or civilian
personnel officer and also to such other
activities and establishments as re-
cruiting offices, reserve training cen-
ters, procurement offices, radar and
missile sites, quality control offices,
communications stations, etc., so that
each may serve as a source of informa-
tion on the program. Subsequent sup-
plies of the application form and fact
sheet will be procured by each DoD
component as required.

(e) Each installation or establish-
ment not having a military or civilian
personnel officer will be prepared to
discuss the information contained in
the fact sheet with each prospective
applicant and to direct him to the
nearest installation having a personnel
or industrial relations officer for a
more detailed explanation of the eligi-
bility requirements and for initial
processing of his application.

(f) Each installation or establishment
having a military or civilian personnel
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