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(h) Ensure the POI for suspended per-
sonnel will stress—

(1) Career consequences of abuse of
check-cashing privileges.

(2) Referral to individual and family
counseling sources, when required.

(i) During inprocessing at permanent
change of station for the following:

(1) Soldiers (E1 through E5). Empha-
sis will be on—

(i) Basics of checkbook management.

(if) Check to financial organization
pay option.

(iii) Consequences of abuse of check-
cashing privileges.

(iv) Counseling services.

(2) Leaders (E6 through E9 and offi-
cers). Education will stress—

(i) The command unique elements of
the dishonored check problem.

(ii) Leaders’ responsibilities for role
setting, training troops, and applying
discipline.

(3) DA civilians and Family members.
Education and counseling will be of-
fered on a voluntary basis in accord-
ance with AR 608-1.

§527.11 Unit commanders.

Unit commanders will assist the post/
installation commander in the control
and prevention of check-cashing privi-
lege abuse. Unit commanders will—

(a) Advise all newly arrived personnel
during the initial interview of their re-
sponsibilities for the proper use of per-
sonal checking accounts and check-
cashing privileges and ensuring that
their family members are aware of the
same. Also determine the capabilities
of the soldier for maintaining their
checking account.

(b) Deliver notices of dishonored
check offenses and suspensions to unit
members and counsel them within 2
days of written notification.

(c) Take actions to properly settle
the personal debts of soldiers if soldiers
under their command issue dishonored
checks. Articles 15, 121, 123a, and 133 or
134 of the UCMJ may be applied as
stated in AR 600-20, para 5-10.

(d) Approvel/disapprove appeals of sus-
pended check-cashing privileges if a
soldier or family member has com-
mitted a first offense.

(e) Recommend approval or dis-
approval of appeal actions to the indi-

§527.13

vidual appointed by the installation
commander for 2 or more offenses.

(f) Determine whether the over-
stamping of an ID card is necessary if
this is the checkwriter’s first or second
offense. As a disciplinary and control
action this is advised.

(g) Schedule soldiers for remedial
training and encourage family mem-
bers who have written dishonored
checks to attend this training.

§527.12 Supervisors of civilians.

Where DOD civilians are authorized
check-cashing privileges the super-
visors of these civilians will—

(a) Deliver notices of dishonored
check offenses and suspensions to em-
ployees and counsel them.

(b) Approvel/disapprove appeals of sus-
pended check-cashing privileges if the
employee has committed a first of-
fense.

(c) Recommend approval or dis-
approval of appeal actions to the indi-
vidual appointed by the installation
commander for 2 or more offenses.

(d) Schedule employees for remedial
training when the checkwriter has
committed an offense.

§527.13
cer.

Installation check control offi-

The ICCO is the primary contact for
dishonored check matters The ICCO
will—

(a) Serve as liaison between com-
mander and check-cashing facilities.

(b) Be authorized to suspend check-
cashing privileges.

(c) Maintain and circulate a dishon-
ored check list. (See §527.32(c))

(d) Maintain a central file of dishon-
ored checkwriters (See §527.32(a))

(e) Establish a grace period of 10 cal-
endar days. The grace period will be 10
calendar days from the date of the
written dishonored check notification.
The ICCO may allow additional time on
a case by case basis (i.e. checkwriter is
TDY or no leave away from the instal-
lation.). There will be a standard grace
period for all check-cashing facilities.

(f) Establish an installation test on
checkbook maintenance. Those attend-
ing remedial training will have to pass
this test prior to being removed from
the dishonored check list. The test
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§527.14

may be open book. The test criteria
should include:

(1) Posting samples of: checks writ-
ten, deposits (direct deposits, interest,

cash, and checks), check charges,
printing fees, and bank card trans-
actions.

(2) Maintaining the check register
balance.

(3) Reconciling check register to
bank statement.

(4) Scoring 70 or greater to pass.

(g) Evaluate the effectiveness of the
installation Dishonored Check Control
Program using the Monthly Dishon-
ored Check Report (RCS: CSCOA-105).
Distribute the report in accordance
with §527.40.

(h) Set up points of contact with all
installation facilities providing finan-
cial management and consumer aware-
ness training and counseling. Make
unit commanders aware of these re-
sources.

(i) Notify installation commander
and military police or Army criminal
investigation office of any pattern of
check-cashing abuse suggesting fraud,
forgery, or improper use of ID cards.

(J) Set up liaison with installation ID
card issuing facility.

(k) Reinstate check-cashing privi-
leges when an appeal has been approved
in accordance with 8§8527.25 through
527.28 or when the suspension period is
over. The checkwriter must have re-
deemed the dishonored check, paid the
administrative/service charges, at-
tended remedial training, and passed
the installation test on checkbook
maintenance.

() Maintain and conduct an effective
installation PFR/SMM program, as re-
quired by subpart E. (See Training Cir-
cular 21-7).

(m) Maintain a counseling or coun-
seling referral service to help personnel
solve personal financial problems, de-
velop budgets, formulate debt liquida-
tion plans, get consumer protection,
and buy on credit wisely. All installa-
tion resources will be used to develop
this service; for example, ACS centers
and on post financial institutions.
Counseling services will be open to per-
sonnel and their families on a vol-
untary basis.

(n) Ensure DA issued articles are
published in post media in coordination
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with the public affairs office. Publicize
benefits of the counseling service, with
emphasis on the preventive nature of
the program.

§527.14 Finance officer.

The finance officer will assist the
ICCO in the control and prevention of
check-cashing privilege abuse. The fi-
nance officer will—

(a) Assist the unit commander in
conducting training for personnel in
checkbook maintenance by providing
instructional material.

(b) Provide installation commander
with management information con-
cerning the level of dishonored checks
using the Monthly Dishonored Check
Report (Fig 4-1).

(c) Cash a soldier’s personal check
when the soldier is on the dishonored
check list, is on SURE-PAY, has a non-
local checking account, and the soldier
has a written request from his/her com-
mander to the finance officer request-
ing this service. If the check is re-
turned due to insufficient funds, collec-
tion action will occur IAW DODPM and
AR 37-103 for the amount of the check,
plus any administrative or service
charge.

(d) Establish procedures in Central
Accounting Office for accounting for
nonappropriated fund dishonored
checks.

(e) Process DD Form 139 (Pay Adjust-
ment Authorization) received from the
check-cashing facility and return com-
pleted copy to the ICCO.

(f) Distribute amounts collected from
soldier’s or civilian’s pay to the appro-
priate check-cashing facility.

(g) Analyze the RCS CSCOA-105 re-
ceived from the ICCO.

(h) Inform the installation com-
mander of dishonored check analysis.

§527.15 Personnel Administration

Center.

The Personnel Administration Center
(PAC) will assist unit commanders by
completing some of the paperwork and
other administrative details. Where
PACs do not exist the unit commander
will be responsible for completing
these actions as well as those listed in
§527.11. The PAC will—

(@) Schedule soldiers and family
members for remedial training when
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