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(b) Return copy of notification letter
to the ICCO within 10 calendar days
stating whether the dishonored check
was redeemed within the grace period.

(c) Assist the checkwriter in deter-
mining the cause of the dishonored
check. Make proper referral if budget
counseling or financial assistance is
needed.

(d) Assist the checkwriter in obtain-
ing proof of bank or other excusable
error clearing the checkwriter of fault.

(e) Schedule remedial checkbook
maintenance training and ensure the
checkwriter attends the training.

(f) Determine if checkwriter should
have ID card overstamped if this is the
first or second offense. If the decision
is to overstamp the ID card, the unit
commander will—

(1) Ensure the checkwriter receives
notification and is counseled to comply
with the instructions.

(2) Refer checkwriter to ID card
issuing facility for reissuing of new ID
card with overstamp.

(3) Ensure that the checkwriter re-
ceived an overstamped ID card.

(4) Notify ICCO within 15 days from
date of notification letter which noti-
fied the checkwriter of placement on
dishonored checklist that ID card was
overstamped.

(g) Work with the finance officer to
cash checks for a soldier who is on the
dishonored check list, is on SURE-
PAY, and has a non-local bank ac-
count.

(h) Ensure checkwriter redeems the
check and pays any administrative/
service charge.

(i) Take administrative or discipli-
nary action, when proper. (See AR 600–
31 and AR 600–37.)

(j) Approve/disapprove appeal actions
on first offense if remedial training has
been completed, the checkwriter
passed the installation checkbook
maintenance test, the check has been
redeemed, and the administrative/serv-
ice charges have been paid. If approval
is given, send a letter to the ICCO stat-
ing that approval is granted to remove
the soldier or family member from the
dishonored checklist. Letter must indi-
cate action taken on counseling and
training, that the checkwriter passed
the installation test on checkbook
maintenance, that checks have been re-

deemed, and administrative/service
charges have been paid.

(k) Forward appeal actions on second
and greater offenses to the individual
designated by the installation com-
mander to handle such appeal actions
if the conditions in paragraph (j) of
this section.

(l) Maintain soldier on SURE-PAY if
at all possible.

§ 527.31 Supervisor of civilians.

On receipt of notice that a civilian
employee under his/her supervision has
written a dishonored check or has been
placed on the dishonored checklist, the
first line supervisor will—

(a) Deliver the notice and counsel the
checkwriter to comply with the re-
quirements of the notice.

(b) Return a copy of the notification
to ICCO within 10 calendar days of date
of notice indicating receipt and pro-
posed action to be taken.

(c) Schedule remedial checkbook
maintenance training and ensure the
checkwriter attends the training.

(d) Ensure checkwriter redeems
check(s) and pays any administrative
service charges.

(e) Approve/disapprove appeal actions
on first offense if training has been
completed, the checkwriter passed the
installation checkbook maintenance
test, the check has been redeemed, and
the administrative/service charges
have been paid. If approval is given,
send a letter to ICCO stating that ap-
proval is granted to remove the check-
writer from the dishonored checklist.
Letter must indicate action taken on
counseling and training, that the
checkwriter passed the installation
checkbook maintenance test, that the
check has been redeemed, and that ad-
ministrative/service charges have been
paid.

(f) Forward appeal actions of second
or greater offenses to individual des-
ignated by the installation commander
if the conditions in paragraph (e) above
have been met.

§ 527.32 Installation check control offi-
cer.

(a) On receipt of notice from the
check-cashing facility that a check
was returned as dishonored, the ICCO
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will update the central file on dishon-
ored checkwriters. (See § 527.13(d)). This
file will contain, as a minimum, the
following information:

(1) Name and SSN.
(2) Status (active duty, retired, Re-

serve, National Guard, family member,
civilian employee, etc.) and Service
(Army, Navy, Air Force, Marine Corps,
or Coast Guard).

(3) Name, grade, and SSN of sponsor,
if applicable.

(4) Organization address and tele-
phone number.

(5) Home address and telephone num-
ber.

(6) Amount of dishonored check.
(7) Date check was returned as dis-

honored.
(8) Date check was redeemed.
(9) Effective date of suspension of

check-cashing privileges.
(10) Date check-cashing privileges are

restored.
(b) The central file on dishonored

checkwriters will be maintained on all
personnel, including those who redeem
the dishonored check within the grace
period. The file will be used for ref-
erence to identify repeat offenders.

(c) The dishonored checklist will be
updated at least monthly to accurately
show the current status of suspensions.
The list will include suspension expira-
tion dates and will be circulated at
least monthly to installation check-
cashing and ID card issuing facilities.
On post banks and credit unions may
also receive a copy of the dishonored
checklist. The list may not be cir-
culated to any other institution on or
off the installation.

(d) The ICCO may be provided termi-
nal access to an electronic check ver-
ification system. The ICCO may use
this system to verify check-cashing
privileges of individual checkwriters at
the request of installation check-cash-
ing facilities.

(e) If the checkwriter commits a first
offense (see § 527.25), the ICCO will—

(1) Add the checkwriter’s name to the
dishonored check list.

(2) Suspend check-cashing privileges
for 6 months.

(3) Inform the commander (supervisor
if checkwriter is a civilian) and check-
writer by letter that check-cashing
privileges are suspended for 6 months

from the date of letter and that the
checkwriter must attend remedial
training. (See figure 3–3.) The check
writing privileges will be restored when
the suspension period is over or earlier
if the checkwriter has met the condi-
tions in § 527.25(d) and the unit com-
mander for soldiers and their family
members or the first line supervisor for
civilians decides to restore check-cash-
ing privileges sooner.

(f) If the checkwriter commits a sec-
ond offense (See § 527.26), the ICCO
will—

(1) Add the checkwriter’s name to the
dishonored checklist if currently not
on the list.

(2) Suspend check-cashing privileges
for 12 months or increase suspension by
12 months if checkwriter is currently
under suspension.

(3) Inform the unit commander (su-
pervisor if checkwriter is a civilian)
and checkwriter by letter that check-
cashing privileges are suspended for 12
months from date of letter or increased
by 12 months and that the checkwriter
must attend remedial training. (See
figure 3–4.) The check cashing privi-
leges may be restored when the suspen-
sion period is over or earlier if the
checkwriter has met the conditions in
§ 527.26(d) and the individual appointed
by the installation commander to act
on appeals of second offenses approves.

(g) If the checkwriter commits a
third offense (see § 527.27), the ICCO
will—

(1) Add the checkwriter’s name to the
dishonored checklist if currently not
on the list.

(2) Suspend check-cashing privileges
for 18 months or increase suspension by
18 months if checkwriter is currently
under suspension.

(3) Inform the commander (supervisor
if checkwriter is a civilian) and check-
writer by letter that check-cashing
privileges are suspended for 18 months
from date of letter or increased by 18
months, that the checkwriter must at-
tend remedial training, and that the ID
card must be overstamped. (See figure
3–5.) The check-cashing privileges may
be restored when the suspension period
is over or earlier if the checkwriter has
met the conditions in § 527.27(d) and the
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individual appointed by the installa-
tion commander to act on appeals of
third offenses approves.

(h) If the checkwriter commits a
fourth offense (see § 527.28), the ICCO
will—

(1) Add checkwriter’s name to the
dishonored checklist if currently not
on the list.

(2) Suspend check-cashing privileges
indefinitely.

(3) Inform the commander (supervisor
if checkwriter is a civilian) and check-
writer by letter that check-cashing
privileges have been suspended indefi-
nitely, that the checkwriter must at-
tend remedial training, and that the ID
card must be overstamped. (See figure
3–6.) The installation commander may
reinstate check-cashing privileges if
the checkwriter has met the conditions
in § 527.28(d).

(i) If the checkwriter continues to
write dishonored checks after the
fourth offense, the ICCO will follow
guidance in paragraph (h) of this sec-
tion.

(j) The ICCO will remove an individ-
ual from the dishonored checklist at
the end of the suspension period or at
the request of the individual having ap-
peal approval authority. The check-
writer must have redeemed the dishon-
ored checks, paid the administrative/
service charges, attended remedial
training, and passed the installation
checkbook maintenance test.

(k) If proof of bank error or other ex-
cusable error is given, the ICCO will—

(1) Clear checkwriter’s name from
central file of offenders.

(2) Cancel any suspension imposed be-
cause of this error.

(3) Inform checkwriter by letter of
action taken.

§ 527.33 Identification card issuing fa-
cility.

(a) When informed by the ICCO or the
unit commander that an authorized
user of the installation check-cashing
facilities is suspended for issuing a dis-
honored check and is required to have
their ID card overstamped, the ID card
issuing facility will take action under
AR 640–3, paragraph 4–10, to overstamp
the offender’s ID card.

(b) When reissuing ID cards lost, sto-
len, etc., the dishonored checklist will

be examined to determine if the indi-
vidual applying for a new or replace-
ment card is on it. The individual’s
unit or civilian’s supervisor should be
contacted to determine whether the ID
card should be overstamped.

§ 527.34 Personnel of other Services.
DA officials may not overstamp ID

cards issued by other Services. DA offi-
cials may suspend check-cashing privi-
leges of members of other Services, or
their family members, by placing them
on the dishonored checklist. Repeated
abuse of check cashing privileges may
result in barring from the installation
persons not assigned thereto, except
for needed medical services (See figs 3–
7 and 3–8.) This barring may apply to
family members and retirees of any
Service.

§ 527.35 Appeals.
(a) Any person whose check-cashing

privileges are suspended may submit a
written appeal for removal of the sus-
pension. Active duty soldiers or their
family members will send the appeal to
their unit commander. Civilian em-
ployees will send their appeals to their
first line supervisor. The appeal will in-
clude the following:

(1) Date check-cashing privileges
were suspended.

(2) Check-cashing facility where
check was cashed.

(3) Date and where full payment, in-
cluding administrative/service charges,
was made.

(4) Date remedial training was com-
pleted.

(5) Grade received on installation
checkbook maintenance test.

(6) Reasons privileges should be re-
stored.

(b) ICCOs will not restore privileges
if the checkwriter has not attended re-
quired training, has not passed the in-
stallation checkbook maintenance
test, or has not paid in full all dishon-
ored checks and administrative/service
charges that did not result from bank
or other excusable error.

(c) If appeal was approved, the ICCO
will—

(1) Remove checkwriter’s name from
dishonored checklist.

(2) Inform checkwriter promptly of
action taken.

VerDate 25<JUN>98 22:04 Jul 26, 1998 Jkt 179123 PO 00000 Frm 00213 Fmt 8010 Sfmt 8010 Y:\SGML\179123T.XXX 1791230t PsN: 179123T


