§552.71

life insurance companies for accredita-
tion to solicit the purchase of commer-
cial life insurance on installations in
foreign countries for the fiscal year be-
ginning the following October.

(b) Information about permission to
solicit on installations outside the
United States (exclusive of its terri-
tories and the Commonwealth of Puer-
to Rico) is contained in instructions
issued by DOD. Applications and any
correspondence relating thereto should
be addressed to Assistant Secretary of
Defense (Manpower, Reserve Affairs,
and Logistics), ATTN: Directorate,
Personnel  Services, ODASD(MPP),
WASH DC 20301.

(c) Advice of action taken by DOD is
announced annually by letters sent to
overseas commanders as soon as prac-
ticable after 15 September. The list of
companies and agents may vary from
year to year.

§552.71 Associations—general.

The recent growth of quasi-military
associations offering various insurance
plans to military personnel is recog-
nized. Some associations are not orga-
nized within the supervision of insur-
ance laws of either the Federal or
State Government. While some are or-
ganized for profit, others function as
nonprofit associations under Internal
Revenue Service regulations. Regard-
less of how insurance plans are offered
to members, the management of the as-
sociation is responsible for assuring
that all aspects of its insurance pro-
grams comply fully with the instruc-
tions of this regulation.

§552.72 Use of the allotment of pay
system.

(a) Allotments of military pay will be
made in accordance with Army Regula-
tion 37-104-3. Allotments will not be
made to an insurer for the purchase of
a commingled sale (e.g., retirement
plans, securities).

(b) Under no circumstances will
agents have allotment forms in their
possession or attempt to assist or co-
ordinate the administrative processing
of such forms.

(c) For personnel in grades E-1, E-2,
and E-3, at least 7 days should elapse
between the signing of a life insurance
application or contract and the certifi-
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cation of an allotment. The purchaser’s
commanding officer may grant a waiv-
er of this requirement for good cause,
such as the purchaser’s imminent per-
manent change of station.

§552.73 Minimum requirements for
automobile insurance policies.

Policies sold on installations by both
accepted and accredited insurers will
meet all statutory and regulatory re-
quirements of the State or host nation
in which the installation is located.
Policies will not be issued in amounts
lower than the minimum limits pre-
scribed by these authorities. In addi-
tion, policies will—

(a) Clearly identify the name of the
insurer and the full address.

(1) Applications without the name
and address of the insurer underwriting
the insurance may be used; the names
of sales or underwriting agents alone is
not sufficient.

(2) Post office box addresses are not
an acceptable address.

(b) Provide bodily injury and prop-
erty damage liability coverage for all
drivers authorized by the named in-
sured to operate the vehicle. Military
indorsements, excluding persons other
than the named insured, whether in the
military or not, are not acceptable.

(c) Not contain unusual limitations
or restrictions, including, but not lim-
ited to, the following:

(1) Limitations specifying that cov-
erage is afforded only when the insured
vehicle is operated in the designated
geographic areas in the United States
(e.g., coverage applicable only on a
military reservation). If the installa-
tion is located within the United
States, the standard provision limiting
coverage to the United States and Can-
ada is acceptable.

(2) Coverage limited to exclude liabil-
ity for bodily injury to passengers and
guests if such a liability exists as a
matter of law.

§552.74 Grounds for suspension.

The installation commander will
deny or revoke permission of a com-
pany and its agents to conduct com-
mercial activities on the installation if
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it is in the best interests of the com-
mand. The grounds for taking this ac-
tion will include, but will not be lim-
ited to, the following:

(a) Failure of company to meet the
licensing and other regulatory require-
ments prescribed in §552.56.

(b) An agent or representative en-
gaged in any of the solicitation prac-
tices prohibited by this regulation.

(c) Substantiated adverse complaints
or reports about the quality of the
goods, services, or commodities and the
manner in which they are offered for
sale.

(d) Personal misconduct by agents or
representatives while on the military
installation.

(e) The possession of or any attempt
to obtain allotment forms, or to assist
or coordinate the administrative proc-
essing of such forms.

(f) Knowing and willful violation of
the Truth-in-Lending Act or Federal
Regulation Z.

(9) Failure to incorporate and abide
by the Standards of Fairness policies.
(See §552.83.)

§552.75 Factors in suspending solicita-
tion privileges.

In suspending privileges for cause,
the installation commander will deter-
mine whether to limit suspension to
the agent alone or to extent it to the
company he represents. This decision
will be based on the circumstances of
the particular case. Included are—

(a) The nature of the violations and
their frequencies;

(b) The extent to which other agents
of the company have engaged in these
practices;

(c) Previous warnings or suspensions;
and

(d) Other matters that show the com-
pany’s guilt or failure to take reason-
able corrective or remedial action.

§552.76 Preliminary investigation.

When unauthorized solicitation prac-
tices have apparently occurred, an in-
vestigating officer will be appointed
(Army Regulation 15-6). The inves-
tigating officer will gather sworn
statements from all interested parties
who have any knowledge of the alleged
violations.

§552.79

§552.77 Suspension approval.

The installation commander will per-
sonally approve all cases in which so-
licitation privileges have been denied
or suspended for cause. This includes
agents, companies, or other commer-
cial enterprises. Authority to tempo-
rarily suspend solicitation privileges
for 30 days or less while an investiga-
tion is conducted may be delegated by
the commander to the installation so-
licitation officer or other designee. Ex-
ception to this time frame must be ap-
proved by The Adjutant General
(DAAG-PSI) or by the overseas com-
mander. The commander will make the
final determination.

§552.78

Before suspending the solicitation
privilege, the company and the agent
will have a chance to show cause why
the action should not be taken. ‘““Show
cause’ Is an opportunity for the com-
pany, the agent, or both to present
facts informally on their behalf. The
company and agent will be notified, by
letter, far in advance of the pending
hearing. If unable to notify the agent
directly or indirectly of the hearing,
then the hearing may proceed.

“Show cause” hearing.

§552.79 Suspension action.

(a) When suspended for cause, imme-
diately notify the company and the
agent, in writing, of the reason. When
the installation commander deter-
mines that suspension should be ex-
tended throughout the Department of
the Army (whether for the agent or his
company), send the case to HQDA
(DAAGPSI) WASH DC 20314. Provide
all factors on which the commander
based his decision concerning the agent
or company (exempt report, para 7-20,
Army Regulation 335-15). This notifica-
tion should include—

(1) Copies of the ‘“‘show cause’ hear-
ing record or summary,

(2) The installation regulations or ex-
tract,

(3) The investigation report with
sworn statements by all personnel af-
fected by or having knowledge of the
violations,

(4) The statement signed by the
agent as required in §552.60(c).
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