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or disciplinary action that may be ap-
propriate in cases involving continued
financial irresponsibility, fraud, deceit,
criminal conduct, or failure to support
dependents, including arrearages.

(2) Provide guidance concerning fed-
eral, state, and local laws (e.g., bank-
ruptcy, garnishment, wage earner
plans, the Truth in Lending Act (Pub.
L. 90-321), Fair Debt Collection Prac-
tices Act (Pub. L. 95-109), The Soldiers’
and Sailors’ Civil Relief Act of 1940, as
amended, etc.).

(3) Coordinate on all
high-level, executive,
sional inquiries.

(i) Family support centers serve as a
source of information, counseling, and
referral for family members in need of
support and financial management as-
sistance.

responses to
and congres-

§818.4 Review of complaints.

Complaints received regarding per-
sonal indebtedness or nonsupport of de-
pendents should first be forwarded to
the consolidated base personnel office
(CBPO) Special Actions Unit to ensure
that they pertain to an Air Force mem-
ber. Also, indebtedness complaints
should be reviewed by the staff judge
advocate’s office to ensure that they
meet the general policies and require-
ments for acceptance (see §§818.7 and
818.8).

(a) The CBPO Special Actions Unit
forwards processable cases to the unit
commander for action, or:

(1) If the member has been reas-
signed, forwards the case to the cur-
rent CBPO Special Actions Unit and
advises the complainant of referral.

(2) If member has separated with no
further military status or has retired,
advises the complainant accordingly
and indicates they are unable to assist
because the individual is no longer
under Air Force jurisdiction.

(3) If the member has been released
from active duty, forwards the case to
Headquarters Air Reserve Personnel
Center, Special Actions Branch (HQ
ARPC/DPAS), Denver CO 80280-5000,
and advises the complainant of the re-
ferral.

(b) Indebtedness complaints that do
not meet processing requirements are
returned to the complainant with an
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explanation of the reason or reasons
for return.

(c) For dependent nonsupport or in-
adequate support cases forwarded by
HQ AFMPC/DPMASC, the commander
must furnish the following information
in the reply to that office (if negative,
so state):

(1) Requirement of court order or de-
cree, if applicable, and degree of com-
pliance by the member.

(2) Date, amount, and method of
prior support payments.

(3) Proposed date, amount, and meth-
od (for instance, money order, personal
check, allotment, and, if by allotment,
the effective date of first payroll de-
duction, and so forth) of future support
payments (primary and arrearages, if
any).

(4) If drawing basic allowance for
quarters (BAQ), the amount received,
type (for instance, with dependents or
without dependents), and basis for re-
ceipt (wife, child or children in custody
of ex-wife, and so forth).

(5) Action taken or projected to be
taken to comply with §818.14, where ap-
propriate, regarding the BAQ.

§818.5 Processing of complaints.

Any complaint that meets the re-
quirements of this part will be proc-
essed. Processed means that the com-
mander shall, within 15 calendar days
of receipt of a complaint:

(a) Review all available facts sur-
rounding the transaction or forming
the basis for the complaint, including
the member’s legal rights and counter-
claims. Assess the actions of the mem-
ber as they apply to Air Force policy in
these situations by reviewing the re-
quirements of the credit agreement,
court order, separation agreement, or
other documents and actions taken by
the member to resolve the matter, and
the financial status of the member.

(b) Advise the member of Air Force
policy appropriate to the complaint—
that personal debts are expected to be
paid in a proper and timely manner or
that Air Force members are expected
to provide regular and adequate sup-
port for their dependents. Also, explain
what the member should do to comply
with that policy.



