§101-35.100

Interoperability means the ability of
telecommunications resources to pro-
vide services to and accept services
from other telecommunications re-
sources and to use the services so ex-
changed to enable them to operate ef-
fectively together.

Long distance telephone service means
any service or facility purchased with
Government funds for completing tele-
phone calls outside of the local service
area.

National security and emergency pre-
paredness (NSEP) means those physical,
technical, and administrative charac-
teristics of telecommunications sys-
tems that will ensure a prescribed level
of survivability in times of national or
other emergency mission needs of the
Government entities that use them.

Subpart 101-35.1—Use of
Government Telephone Systems

§101-35.100 Scope of subpart.

This subpart discusses the policies
and procedures for using long distance
telephone service.

Subpart 101-35.2—Authorized Use
of Long Distance Telephone
Services

§101-35.200 Scope of subpart.

This subpart discusses authorized use
of telephone systems and facilities pro-
vided, paid for, or reimbursed by the
Federal Government.

§101-35.201 Authorized use of long
distance telephone services.

(a) Scope. This section describes poli-
cies and procedures for the use of Gov-
ernment-provided and commercial long
distance telephone service paid for by
the Government.

(b) General. Agencies should be famil-
iar with the Office of Management and
Budget (OMB) ‘“‘Guidance on the Pri-
vacy Act Implications of Call Detail
Programs to Manage Employees’ Use of
the Government’s Telecommunications
Systems” (52 FR 12990, April 20, 1987).

(c) Policy. (1) Telephone calls placed
over Government-provided and com-
mercial long distance systems that will
be paid for or reimbursed by the Gov-
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ernment, shall be used to conduct offi-
cial business only.

(2) To the maximum extent prac-
ticable, Federal employees shall place
calls on Government-provided long dis-
tance telephone systems and services
instead of using commercial toll serv-
ices.

(3) In accordance with 5 CFR 2635.704,
the following practices are prohibited
and a willful violation may result in
criminal, civil, or administrative ac-
tion, including suspension or dismissal:

(i) Use of any Government system or
service, or any other telephone service,
where the Government pays the cost of
the long distance call, for other than
official business, except emergency
calls and calls the agency determines
are necessary in the interest of the
Government.

(if) Making an unauthorized long dis-
tance telephone call with the intent to
later reimburse the Government.

(iii) Unauthorized use of telephone
call detail data.

(d) Procedures. Official business calls
may include emergency calls and other
calls the agency determines are nec-
essary in the interest of the Govern-
ment.

(1) Telephone calls may properly be
authorized when they—

(i) Do not adversely affect the per-
formance of official duties by the em-
ployee or the employee’s organization;

(ii) Are of reasonable duration and
frequency; and

(iii) Could not reasonably have been
made at another time; or

(iv) Are provided for in a collective
bargaining agreement that is con-
sistent with this part.

(2) Personal long distance calls that
must be made during working hours
may be made over the commercial long
distance network if consistent with the
criteria in paragraph (d)(1) of this sec-
tion and are:

(i) Charged to the employee’s home
phone number or other non-Govern-
ment number (third-number call);

(ii) Made to an 800 toll-free number;

(iii) Charged to the called party if a
non-Government number (collect call);
or

(iv) Charged to a personal telephone
credit card.
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