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disabled veterans, in the implementa-
tion of the affirmative action pro-
grams, and develop solutions. This is
particularly important for the accom-
modations requirements.

(3) Design and implement audit and
reporting systems that will:

(i) Measure effectiveness of the con-
tractor’s programs.

(ii) Indicate need for remedial action.
(iii) Determine the degree to which

the contractor’s objectives have been
attained.

(iv) Determine whether known dis-
abled veterans and veterans of the
Vietnam era have had the opportunity
to participate in all company spon-
sored educational, training, rec-
reational and social activities.

(v) Ensure that each location is in
compliance with the Act and the regu-
lations in this part.

(4) Serve as liaison between the con-
tractor and enforcement agencies.

(5) Serve as liaison between the con-
tractor and organizations of and for
disabled veterans and veterans of the
Vietnam era, and arrange for the ac-
tive involvement by company rep-
resentatives in the community service
programs of local organizations of and
for disabled veterans and veterans of
the Vietnam era.

(6) Keep management informed of the
latest developments in the entire af-
firmative action area.

(7) Arrange for career counseling for
known disabled veterans and veterans
of the Vietnam era.

(i) Development and execution of af-
firmative action programs. (1) Job quali-
fication requirements reviewed pursu-
ant to paragraph (c) of this section
should be made available to all mem-
bers of management involved in the re-
cruitment, screening, selection, and
promotion process.

(2) The contractor should evaluate
the total selection process including
training and promotion to insure free-
dom from stereotyping disabled veter-
ans and veterans of the Vietnam era in
a manner which limits their access to
all jobs for which they are qualified.

(3) All personnel involved in the re-
cruitment, screening, selection, pro-
motion, disciplinary, and related proc-
esses should be carefully selected and
trained to insure that the commit-

ments in its affirmative action pro-
gram are implemented.

(4) Formal briefing sessions should be
held, preferably on company premises,
with representatives from recruiting
sources. Plant tours, clear and concise
explanations of current and future job
openings, position descriptions, worker
specifications, explanations of the
company’s selection process, and re-
cruiting literature should be an inte-
gral part of the briefings. Formal ar-
rangements should be made for referral
of applicants, follow up with sources,
and feedback on disposition of appli-
cants.

(5) A special effort should be made to
include qualified disabled veterans or
veterans of the Vietnam era on the per-
sonnel relations staff.

(6) Active participation in veterans
‘‘job fairs’’ is desirable.

(7) Recruiting efforts at all edu-
cational institutions should incor-
porate special efforts to reach disabled
veterans and veterans of the Vietnam
era.

(8) An effort should be made to par-
ticipate in workstudy programs with
Veterans’ Administration rehabilita-
tion facilities which specialize in train-
ing or educating disabled veterans.

(9) The contractor should use all
available resources to continue or es-
tablish federally-assisted apprentice-
ship and on-the-job training programs
under 38 U.S.C. 1787.

[43 FR 49268, Oct. 20, 1978; 43 FR 51402, Nov. 3,
1978]

§ 60–250.7 Determination of disability.

Any disabled veteran filing an admin-
istrative complaint with the Veterans
Employment Service under this part
shall submit documentation from the
Veterans Administration or military
service from which the person was dis-
charged or released which indicates his
or her disability. Such documentation
shall be updated within 1 year prior to
filing the complaint.

§ 60–250.8 [Reserved]

§ 60–250.9 Labor unions and recruiting
and training agencies.

(a) Whenever performance in accord-
ance with the affirmative action clause
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or any matter contained in the regula-
tions in this part may necessitate a re-
vision of a collective bargaining agree-
ment, the labor union or unions which
are parties to such agreements shall be
given an adequate opportunity to
present their views to the Director.

(b) The Director shall use his or her
best efforts, directly or through con-
tractors, subcontractors, local offi-
cials, the Veterans Administration,
veterans’ organizations and all other
available instrumentalities, to cause
any labor union, recruiting and train-
ing agency or other representative of
workers who are or may be engaged in
work under contracts and subcontracts
to cooperate with, and to assist in, the
implementation of the purposes of the
Act.

Subpart B—General Enforcement
and Complaint Procedure

§ 60–250.20 Subcontracts.
Each nonexempt prime contractor

and subcontractor shall include the af-
firmative action clause prescribed in
§ 60–250.4 in each of their nonexempt
subcontracts. The clause may be incor-
porated by reference in accordance
with § 60–250.22.

§ 60–250.21 Adaptation of language.
Such necessary changes in language

may be made to the affirmative action
clause (see § 60–250.4) as shall be appro-
priate to identify properly the parties
and their undertakings.

§ 60–250.22 Incorporation by reference.
The affirmative action clause and the

regulations contained in this part may
be incorporated by reference in all con-
tracts and subcontracts.

§ 60–250.23 Incorporation by operation
of the Act and agency regulations.

By operation of the Act, the affirma-
tive action clause shall be considered
to be a part of every contract and sub-
contract required by the Act and the
regulations in this part to include such
a clause, whether or not it is phys-
ically incorporated in such contracts
and whether or not there is a written
contract between the agency and the
contractor.

§ 60–250.24 Duties of agencies.
(a) General responsibility. Each agency

shall cooperate with the Director in
the performance of his or her respon-
sibilities under the Act. Such coopera-
tion shall include the responsibility to
insure that contractors are fully cog-
nizant of their obligations under the
Act and this part, to provide the Direc-
tor with any information which comes
to its attention that the contractor is
not in compliance with the Act or this
part, and to take such actions for non-
compliance as set forth in § 60–250.28 as
may be ordered by the Director.

(b) [Reserved]

§ 60–250.25 Evaluations by the Direc-
tor.

The Director shall be primarily re-
sponsible for undertaking such inves-
tigations of complaints and other mat-
ters as well as evaluations of contrac-
tor and agency performance as may be
necessary to assure that the purposes
of the Vietnam Era Veteran’s Read-
justment Assistance Act, as amended
are being effectively carried out.

[43 FR 49268, Oct. 20, 1978; 43 FR 51402, Nov. 3,
1978]

§ 60–250.26 Complaint procedures.
(a) Place and time for filing. Any appli-

cant for employment with a contractor
or any employee of a contractor may,
personally or by an authorized rep-
resentative, file a written complaint
with the Veteran’s Employment Serv-
ice of the Department of Labor through
the Local Veteran’s Employment Rep-
resentative (LVER) or his designee at
the local State employment office, al-
leging a violation of the Act or the reg-
ulations in this part. Local Veteran’s
Employment Representatives (LVERs)
will assist veterans in preparing com-
plaints and will promptly refer such
complaints to the Director. The LVERs
will keep a record of all complaints re-
ceived and forwarded. LVERs will be
informed of the progress and results of
the veterans’ complaint investigations.
The State employment services shall
cooperate with the Director in the in-
vestigation of any complaint. Such
complaint is to be filed not later than
180 days from the date of the alleged
violation unless the time for filing is
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