§60.56

(a) Proper and efficient administra-
tion of the funds received from stu-
dents who have HEAL loans;

(b) Protection of the rights of stu-
dents under the HEAL program;

(c) Protection of the United States
from unreasonable risk of loss due to
defaults; and

(d) Compliance with applicable re-
quirements for HEAL schools.

§60.56 Records.

(a) In addition to complying with the
requirements of section 739(b) of the
Act, each school must maintain an ac-
curate, complete, and easily retriev-
able record with respect to each stu-
dent who has a HEAL loan. The record
must contain all of the following infor-
mation:

(1) Student’s name, address, aca-
demic standing and period of attend-
ance,

(2) Name of the HEAL lender, amount
of the loan, and the period for which
the HEAL loan was intended;

(3) If a noncitizen, documentation of
the student’s alien registration status.

(4) Amount and source of other finan-
cial assistance received by the student
during the period for which the HEAL
loan was made;

(5) Date the school receives the
HEAL check or draft and the date it ei-
ther gives it to the student or returns
it to the lender (if the school is not the
lender);

(6) Date the school disburses the loan
to a student (if the school is the lend-
er);

(7) Date the school signs the loan
check or draft (if the school is a
copayee);

(8) Amount of tuition, fees and other
charges paid by the student to the
school for the academic period covered
by the loan and the dates of payment;

(9) Photocopy of each HEAL check or
draft received by the student;

(10) Documentation of each entrance
interview, including the date of the en-
trance interview and the signature of
the borrower indicating that the en-
trance interview was conducted;

(11) Documentation of the exit inter-
view, including the date of the exit
interview and the signature of the bor-
rower indicating that the exit inter-
view was conducted, or documentation
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of the date that the school mailed exit
interview materials to the borrower if
the borrower failed to report for the
exit interview;

(12) A photocopy made by the school
of the borrower’s 1-151 or 1-551, if the
borrower is required to possess such
identification by the United States, or
other documentation, if obtained by
the school, to verify citizenship status
and Social Security number (e.g., a cer-
tified copy of the borrower’s birth cer-
tificate or a photocopy made by the
school of the borrower’s original Social
Security card or copy issued by the
Federal government);

(13) Documentation of the calcula-
tions made which compare the finan-
cial resources of the applicant with the
cost of his or her education at the
school;

(14) Copy(s) of the borrower’s finan-
cial aid transcript(s);

(15) The standard budget used for the
student, and documentation to support
the basis for any deviations made to
the standard budget;

(16) Copies of all correspondence be-
tween the school and the borrower or
between the school and the lender or
its assignee regarding the loan;

(17) Copy of each form used by the
school in connection with the loan; and

(18) Expected postgraduate destina-
tion of borrower.

(b) The school must maintain the
record for not less than 5 years fol-
lowing the date the student graduates,
withdraws or fails to enroll as a full-
time student. The school may store the
records in microform or computer for-
mat.

(c) The school must comply with the
Department’s biennial audit require-
ments of section 705 of the Act.

(d) The school must develop and fol-
low written procedures for the receipt,
verification of amount, and disburse-
ment of HEAL checks or drafts. These
procedures must be maintained in the
school’s policies and procedures manu-
als or other general office records.

(Approved by the Office of Management and
Budget under control number 0915-0108)
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