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the regulations contained in this section if
there is no open capacity to be allocated at
the end of the three year period described in
§76.1503(c)(2)(ii).

§76.1713 Complaint resolution.

Cable system operators shall estab-
lish a process for resolving complaints
from subscribers about the quality of
the television signal delivered. Aggre-
gate data based upon these complaints
shall be made available for inspection
by the Commission and franchising au-
thorities, upon request. These records
shall be maintained for at least a one-
year period.

NOTE 1 TO §76.1713: Prior to being referred
to the Commission, complaints from sub-
scribers about the quality of the television
signal delivered must be referred to the local
franchising authority and the cable system
operator.

EFFECTIVE DATE NOTE: At 65 FR 53623,
Sept. 5, 2000, §76.1713 was added. This section
contains information collection and record-
keeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

§76.1714 FCC rules and regulations.

(a) The operator of a cable television
system shall have a current copy of
part 76 and, if subject to the Emer-
gency Alert System (EAS) rules con-
tained in part 11 of this chapter, an
EAS Operating Handbook, and is ex-
pected to be familiar with the rules
governing cable television systems and
the EAS. Copies of the Commission’s
rules may be obtained from the Super-
intendent of Documents, Government
Printing Office, Washington, DC 20402,
at nominal cost. Copies of the EAS Op-
erating Handbook may be obtained
from the Commission’s EAS staff, in
Washington, DC.

(b) The provisions of paragraph (a) of
this section are not applicable to any
cable television system serving fewer
than 1000 subscribers.

(c) The licensee of a cable television
relay station (CARS) shall have a cur-
rent copy of part 78 of this chapter,
and, in cases where aeronautical ob-
struction markings of antennas is re-
quired, part 17 of this chapter shall be
available for use by the operator in
charge. Both the licensee and the oper-
ator or operators responsible for the
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proper operation of the station are ex-
pected to be familiar with the rules
governing cable television relay sta-
tions. Copies of the Commission’s rules
may be obtained from the Super-
intendent of Documents, Government
Printing Office, Washington, DC 20402,
at nominal cost.

§76.1715 Sponsorship identification.
Whenever sponsorship announce-
ments are omitted pursuant to

§76.1615(f) of subpart T, the cable tele-
vision system operator shall observe
the following conditions:

(a) Maintain a list showing the name,
address, and (where available) the tele-
phone number of each advertiser;

(b) Make this list available to mem-
bers of the public who have a legiti-
mate interest in obtaining the informa-
tion contained in the list.

§76.1716 Subscriber records and pub-
lic inspection file.

The operator of a cable television
system shall make the system, its pub-
lic inspection file, and its records of
subscribers available for inspection
upon request by an authorized rep-
resentative of the Commission at any
reasonable hour.

§76.1717 Compliance with technical
standards.

Each system operator shall be pre-
pared to show, on request by an author-
ized representative of the Commission
or the local franchising authority, that
the system does, in fact, comply with
the technical standards rules in part
76, subpart K.

Subpart V—Reports and Filings

SOURCE: 65 FR 53623, Sept. 5, 2000, unless
otherwise noted.

EFFECTIVE DATE NOTE: At 65 FR 53623,

Sept. 5, 2000, subpart V was added, effective
Oct. 5, 2000.

§76.1800 Additional reports and fil-
ings.

In addition to the reports and filings
required by this subpart, cable opera-
tors must provide all notifications
which are required by §1.1155 of this
chapter (annual regulatory user fees).
In addition, all cable systems subject
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to rate regulation must file FCC rate
forms pursuant to the Commission’s
rate rules contained in subparts N and
R of this part.

NOTE 1 TO §76.1800: Cable operators are re-
quired by the Copyright Act to make semi-
annual filings of Statements of Account with
the Licensing Division of the Copyright Of-
fice, Library of Congress, Washington, DC
20557.

NOTE 2 TO §76.1800: The Commission may
require certain financial information to be
submitted pursuant to Section 623(g) of the
Communications Act, 47 U.S.C. 543(g).

EFFECTIVE DATE NOTE: At 65 FR 53623,
Sept. 5, 2000, §76.1800 was added. This section
contains information collection and record-
keeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

§76.1801 Registration statement.

A system community unit shall be
authorized to commence operation
only after filing with the Commission
the following information:

(a)(1) The legal name of the operator,
entity identification or social security
number, and whether the operator is an
individual, private association, part-
nership, or corporation. If the operator
is a partnership, the legal name of the
partner responsible for communica-
tions with the Commission shall be
supplied:

(2) The assumed name (if any) used
for doing business in the community;

(3) The mail address, including zip
code, and the telephone number to
which all communications are to be di-
rected;

(4) The date the system provided
service to 50 subscribers;

(5) The name of the community or
area served and the county in which it
is located; and

(6) The television broadcast signals
to be carried which previously have not
been certified or registered.

(b) Registration statements shall be
personally signed by the operator; by
one of the partners, if the operator is a
partnership; by an officer, if the oper-
ator is a corporation; by a member who
is an officer, if the operator is an unin-
corporated association; or by any duly
authorized employee of the operator.

(c) Registration statements may be
signed by the operator’s attorney in

§76.1804

case of the operator’s physical dis-
ability or of his absence from the
United States. The attorney shall in
that event separately set forth the rea-
sons why the registration statement
was signed by the operator. In addi-
tion, if any matter is stated on the
basis of the attorney’s belief only
(rather than his knowledge), he shall
separately set forth his reasons for be-
lieving that such statements are true.

(d) The Commission will give public
notice of the filing of registration
statements.

§76.1802 Equal
tunity.

Each employment unit with six or
more full-time employees shall file an
annual employment report on FCC
Form 395-A (if cable operator or
SMATV) or Form 395-M (if MVPD)
with the Commission on or before Sep-
tember 30 of each year, in accordance
with §76.77.

[65 FR 7459, Feb. 15, 2000]

EDITORIAL NOTE: At 65 FR 53624, Sept. 5,
2000, the following §76.1802 was added; how-
ever §76.1802 already exist.

§76.1802 Equal
tunity.

Each employment unit with six or
more full-time employees shall file an
annual employment report (FCC Form
395A) with the Commission on or before
September 30 of each year, in accord-
ance with §76.77.

employment oppor-

employment oppor-

§76.1803 Aeronautical frequencies: sig-
nal list.

The operator of a cable system shall
notify the Commission annually of all
signals carried in the aeronautical
radio frequency bands (108-137 and 225-
400 MHz), noting the type of informa-
tion carried by the signal (television
picture, aural, pilot carrier, or system
control, etc.). The timely filing of FCC
Form 325, Schedule 2, will meet this re-
quirement.

§76.1804 Aeronautical frequencies:
leakage monitoring (CLI).

The operator of a cable system shall
notify the Commission before trans-
mitting any carrier or other signal
component with an average power level
across a 25 kHz bandwidth in any 160
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