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CABLE OPERATOR)-supplied equipment, 
you are entitled to one device for one year. 

You can learn more about this equipment 
offer and eligibility at (WEBPAGE AD-
DRESS) or by calling (PHONE NUMBER). To 
qualify for any equipment at no additional 
charge or service fee, you must request the 
equipment between (DATE THAT IS 30 
DAYS BEFORE ENCRYPTION) and (DATE 
THAT IS 120 DAYS AFTER ENCRYPTION) 
and satisfy all other eligibility require-
ments. 

(vi) The cable system operator noti-
fies its subscribers who have received 
equipment described in paragraphs 
(a)(1)(ii) through (iv) of this section at 
least 30 days, but no more than 60 days, 
before the end of the free device transi-
tional period that the transitional pe-
riod will end. This notification must 
state: 

You currently receive equipment necessary 
to descramble or decrypt the basic service 
tier signals (either a set-top box or 
CableCARD) free of charge. Effective with 
the (MONTH/YEAR) billing cycle, (NAME OF 
CABLE OPERATOR) will begin charging you 
for the equipment you received to access (IN-
SERT NAME OF CABLE BASIC SERVICE 
TIER OFFERING) when (NAME OF CABLE 
OPERATOR) started encrypting those chan-
nels on your cable system. The monthly 
charge for the (TYPE OF DEVICE) will be 
(AMOUNT OF CHARGE). 

(2) Requests for waivers of this prohi-
bition must demonstrate either a sub-
stantial problem with theft of basic 
tier service or a strong need to scram-
ble basic signals for other reasons. As 
part of this showing, cable operators 
are required to notify subscribers by 
mail of waiver requests. The notice to 
subscribers must be mailed no later 
than 30 calendar days from the date the 
request for waiver was filed with the 
Commission, and cable operators must 
inform the Commission in writing, as 
soon as possible, of that notification 
date. The notification to subscribers 
must state: 

On (date of waiver request was filed with 
the Commission), (cable operator’s name) 
filed with the Federal Communications Com-
mission a request for waiver of the rule pro-
hibiting scrambling of channels on the basic 
tier of service. 47 CFR 76.630(a). The request 
for waiver states (a brief summary of the 
waiver request). A copy of the request for 
waiver shall be available for public inspec-
tion at www.fcc.gov. 

Individuals who wish to comment on this 
request for waiver should mail comments to 
the Federal Communications Commission by 
no later than 30 days from (the date the noti-
fication was mailed to subscribers). Those 
comments should be addressed to the: Fed-
eral Communications Commission, Media 
Bureau, Washington, DC 20554, and should in-
clude the name of the cable operator to 
whom the comments are applicable. Individ-
uals should also send a copy of their com-
ments to (the cable operator at its local 
place of business). 

Cable operators may file comments in 
reply no later than 7 days from the date sub-
scriber comments must be filed. 

(b) Cable system operators that pro-
vide their subscribers with cable sys-
tem terminal devices and other cus-
tomer premises equipment that incor-
porates remote control capability shall 
permit the remote operation of such 
devices with commercially available 
remote control units or otherwise take 
no action that would prevent the de-
vices from being operated by a com-
mercially available remote control 
unit. Cable system operators are ad-
vised that this requirement obliges 
them to actively enable the remote 
control functions of customer premises 
equipment where those functions do 
not operate without a special activa-
tion procedure. Cable system operators 
may, however, disable the remote con-
trol functions of a subscriber’s cus-
tomer premises equipment where re-
quested by the subscriber. 

[59 FR 25342, May 16, 1994, as amended at 61 
FR 18510, Apr. 26, 1996; 65 FR 53616, Sept. 5, 
2000; 67 FR 1650, Jan. 14, 2002; 67 FR 13235, 
Mar. 21, 2002; 77 FR 67301, Dec. 10, 2012; 81 FR 
10125, Feb. 29, 2016; 83 FR 66157, Dec. 26, 2018] 

§ 76.640 Support for unidirectional 
digital cable products on digital 
cable systems. 

(a) The requirements of this section 
shall apply to digital cable systems. 
For purposes of this section, digital 
cable systems shall be defined as a 
cable system with one or more chan-
nels utilizing QAM modulation for 
transporting programs and services 
from its headend to receiving devices. 
Cable systems that only pass through 8 
VSB broadcast signals shall not be con-
sidered digital cable systems. 

(b) No later than July 1, 2004, cable 
operators shall support unidirectional 
digital cable products, as defined in 
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§ 15.123 of this chapter, through the pro-
visioning of Point of Deployment mod-
ules (PODs) and services, as follows: 

(1) Digital cable systems with an ac-
tivated channel capacity of 750 MHz or 
greater shall comply with the following 
technical standards and requirements: 

(i) ANSI/SCTE 40 2016 (incorporated 
by reference, see § 76.602), provided how-
ever that the ‘‘transit delay for most 
distant customer’’ requirement in 
Table 4.3 is not mandatory. 

(ii) ANSI/SCTE 65 2002 (formerly DVS 
234): ‘‘Service Information Delivered 
Out-of-Band for Digital Cable Tele-
vision’’ (incorporated by reference, see 
§ 76.602), provided however that the ref-
erenced Source Name Subtable shall be 
provided for Profiles 1, 2, and 3. 

(iii) ANSI/SCTE 54 2003 (formerly 
DVS 241): ‘‘Digital Video Service Multi-
plex and Transport System Standard 
for Cable Television’’ (incorporated by 
reference, see § 76.602). 

(iv) For each digital transport stream 
that includes one or more services car-
ried in-the-clear, such transport 
stream shall include virtual channel 
data in-band in the form of ATSC A/ 
65B: ‘‘ATSC Standard: Program and 
System Information Protocol for Ter-
restrial Broadcast and Cable (Revision 
B)’’ (incorporated by reference, see 
§ 76.602), when available from the con-
tent provider. With respect to in-band 
transport: 

(A) The data shall, at minimum, de-
scribe services carried within the 
transport stream carrying the PSIP 
data itself; 

(B) PSIP data describing a twelve- 
hour time period shall be carried for 
each service in the transport stream. 
This twelve-hour period corresponds to 
delivery of the following event infor-
mation tables: EIT–0, –1, –2 and –3; 

(C) The format of event information 
data format shall conform to ATSC A/ 
65B: ‘‘ATSC Standard: Program and 
System Information Protocol for Ter-
restrial Broadcast and Cable (Revision 
B)’’ (incorporated by reference, see 
§ 76.602); 

(D) Each channel shall be identified 
by a one- or two-part channel number 
and a textual channel name; and 

(E) The total bandwidth for PSIP 
data may be limited by the cable sys-

tem to 80 kbps for a 27 Mbits multiplex 
and 115 kbps for a 38.8 Mbits multiplex. 

(v) When service information tables 
are transmitted out-of-band for scram-
bled services: 

(A) The data shall, at minimum, de-
scribe services carried within the 
transport stream carrying the PSIP 
data itself; 

(B) A virtual channel table shall be 
provided via the extended channel 
interface from the POD module. Tables 
to be included shall conform to ANSI/ 
SCTE 65 2002 (formerly DVS 234): 
‘‘Service Information Delivered Out-of- 
Band for Digital Cable Television’’ (in-
corporated by reference, see § 76.602). 

(C) Event information data when 
present shall conform to ANSI/SCTE 65 
2002 (formerly DVS 234): ‘‘Service Infor-
mation Delivered Out-of-Band for Dig-
ital Cable Television’’ (incorporated by 
reference, see § 76.602) (profiles 4 or 
higher). 

(D) Each channel shall be identified 
by a one-or two-part channel number 
and a textual channel name; and 

(E) The channel number identified 
with out-of-band signaling information 
data should match the channel identi-
fied with in-band PSIP data for all un-
scrambled in-the-clear services. 

(2) All digital cable systems shall 
comply with: 

(i) SCTE 28 2003 (formerly DVS 295): 
‘‘Host-POD Interface Standard’’ (incor-
porated by reference, see § 76.602). 

(ii) SCTE 41 2003 (formerly DVS 301): 
‘‘POD Copy Protection System’’ (incor-
porated by reference, see § 76.602). 

(3) Cable operators shall ensure, as to 
all digital cable systems, an adequate 
supply of PODs that comply with the 
standards specified in paragraph (b)(2) 
of this section to ensure convenient ac-
cess to such PODS by customers. With-
out limiting the foregoing, cable opera-
tors may provide more advanced PODs 
(i.e., PODs that are based on successor 
standards to those specified in para-
graph (b)(2) of this section) to cus-
tomers whose unidirectional digital 
cable products are compatible with the 
more advanced PODs. 

(4) Cable operators shall: 
(i) Effective April 1, 2004, upon re-

quest of a customer, replace any leased 
high definition set-top box, which does 
not include a functional IEEE 1394 

VerDate Sep<11>2014 09:24 Mar 05, 2024 Jkt 259218 PO 00000 Frm 00637 Fmt 8010 Sfmt 8010 Y:\SGML\259218.XXX 259218sk
er

se
y 

on
 D

S
K

4W
B

1R
N

3P
R

O
D

 w
ith

 C
F

R



628 

47 CFR Ch. I (10–1–23 Edition) § 76.701 

interface, with one that includes a 
functional IEEE 1394 interface or up-
grade the customer’s set-top box by 
download or other means to ensure 
that the IEEE 1394 interface is func-
tional. 

(ii) Effective July 1, 2011, include 
both: 

(A) A DVI or HDMI interface and 
(B) A connection capable of deliv-

ering recordable high definition video 
and closed captioning data in an indus-
try standard format on all high defini-
tion set-top boxes, except 
unidirectional set-top boxes without 
recording functionality, acquired by a 
cable operator for distribution to cus-
tomers. 

(iii) Effective December 1, 2012, en-
sure that the cable-operator-provided 
high definition set-top boxes, except 
unidirectional set-top boxes without 
recording functionality, shall comply 
with an open industry standard that 
provides for audiovisual communica-
tions including service discovery, video 
transport, and remote control com-
mand pass-through standards for home 
networking. 

[68 FR 66734, Nov. 28, 2003, as amended at 76 
FR 40279, July 8, 2011; 83 FR 7630, Feb. 22, 
2018] 

Subpart L—Cable Television 
Access 

§ 76.701 Leased access channels. 

(a) Notwithstanding 47 U.S.C. 
532(b)(2) (Communications Act of 1934, 
as amended, section 612), a cable oper-
ator, in accordance with 47 U.S.C. 
532(h) (Cable Consumer Protection and 
Competition Act of 1992, section 10(a)), 
may adopt and enforce prospectively a 
written and published policy of prohib-
iting programming which, it reason-
ably believes, describes or depicts sex-
ual or excretory activities or organs in 
a patently offensive manner as meas-
ured by contemporary community 
standards. 

(b) A cable operator may refuse to 
transmit any leased access program or 
portion of a leased access program that 
the operator reasonably believes con-
tains obscenity, indecency or nudity. 

NOTE TO PARAGRAPH (b): ‘‘Nudity’’ in para-
graph (b) is interpreted to mean nudity that 
is obscene or indecent. 

[62 FR 28373, May 23, 1997, as amended at 64 
FR 35950, July 2, 1999] 

§ 76.702 Public access. 

A cable operator may refuse to trans-
mit any public access program or por-
tion of a public access program that 
the operator reasonably believes con-
tains obscenity. 

[62 FR 28373, May 23, 1997] 

Subpart M—Cable Inside Wiring 

§ 76.800 Definitions. 

(a) MDU. A multiple dwelling unit 
building (e.g., an apartment building, 
condominium building or cooperative). 

(b) MDU owner. The entity that owns 
or controls the common areas of a mul-
tiple dwelling unit building. 

(c) MVPD. A multichannel video pro-
gramming distributor, as that term is 
defined in Section 602(13) of the Com-
munications Act, 47 U.S.C. 522(13). 

(d) Home run wiring. The wiring from 
the demarcation point to the point at 
which the MVPD’s wiring becomes de-
voted to an individual subscriber or in-
dividual loop. 

[62 FR 61031, Nov. 14, 1997] 

§ 76.801 Scope. 

The provisions of this subpart set 
forth rules and regulations for the dis-
position, after a subscriber voluntarily 
terminates cable service, of that cable 
home wiring installed by the cable sys-
tem operator or its contractor within 
the premises of the subscriber. The pro-
visions do not apply where the cable 
home wiring belongs to the subscriber, 
such as where the operator has trans-
ferred ownership to the subscriber, the 
operator has been treating the wiring 
as belonging to the subscriber for tax 
purposes, or the wiring is considered to 
be a fixture by state or local law in the 
subscriber’s jurisdiction. Nothing in 
this subpart shall affect the cable sys-
tem operator’s rights and responsibil-
ities under § 76.617 to prevent excessive 
signal leakage while providing cable 
service, or the cable operator’s right to 
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