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49 CFR Ch. V (10–1–01 Edition)Pt. 573

PART 573—DEFECT AND
NONCOMPLIANCE REPORTS
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AUTHORITY: 49 U.S.C. 30102–103, 30112, 30117–
121, 30166–167; delegation of authority at 49
CFR 1.50.

SOURCE: 43 FR 60169, Dec. 26, 1978, unless
otherwise noted.

§ 573.1 Scope.

This part specifies requirements for
manufacturers to maintain lists of pur-
chasers and owners notified of defec-
tive and noncomplying motor vehicles
and motor vehicle original and replace-
ment equipment, and for reporting to
the National Highway Traffic Safety
Administration defects in motor vehi-
cles and motor vehicle equipment, for
reporting nonconformities to motor ve-
hicle safety standards, for providing
quarterly reports on defect and non-
compliance notification campaigns,
and for providing copies to NHTSA of
communications with distributors,
dealers, and purchasers regarding de-
fects and noncompliances.

[43 FR 60169, Dec. 26, 1978, as amended at 44
FR 20437, Apr. 5, 1979]

§ 573.2 Purpose.

The purpose of this part is to inform
NHTSA of defective and noncomplying
motor vehicles and items of motor ve-
hicle equipment, and to obtain infor-
mation for NHTSA on the adequacy of
manufacturers’ defect and noncompli-
ance notification campaigns, on correc-
tive action, on owner response, and to
compare the defect incidence rate
among different groups of vehicles.

§ 573.3 Application.

(a) Except as provided in paragraph
(g) of this section, this part applies to
manufacturers of complete motor vehi-
cles, incomplete motor vehicles, and
motor vehicle original and replacement
equipment, with respect to all vehicles
and equipment that have been trans-
ported beyond the direct control of the
manufacturer.

(b) In the case of a defect or non-
compliance decided to exist in a motor
vehicle or equipment item imported
into the United States, compliance
with §§ 573.5 and 573.6 by either the fab-
ricating manufacturer or the importer
of the vehicle or equipment item shall
be considered compliance by both.

(c) In the case of a defect or non-
compliance decided to exist in a vehi-
cle manufactured in two or more
stages, compliance with §§ 573.5 and
573.6 by either the manufacturer of the
incomplete vehicle or any subsequent
manufacturer of the vehicle shall be
considered compliance by all manufac-
turers.

(d) In the case of a defect or non-
compliance decided to exist in an item
of replacement equipment (except
tires) compliance with §§ 573.5 and 573.6
by the brand name or trademark owner
shall be considered compliance by the
manufacturer. Tire brand name owners
are considered manufacturers (49
U.S.C. 10102(b)(1)(E)) and have the same
reporting requirements as manufactur-
ers.

(e) In the case of a defect or non-
compliance decided to exist in an item
of original equipment used in the vehi-
cles of only one vehicle manufacturer,
compliance with §§ 573.5 and 573.6 by ei-
ther the vehicle or equipment manu-
facturer shall be considered compliance
by both.

(f) In the case of a defect or non-
compliance decided to exist in original
equipment installed in the vehicles of
more than one manufacturer, compli-
ance with § 573.5 is required of the
equipment manufacturer as to the
equipment item, and of each vehicle
manufacturer as to the vehicles in
which the equipment has been in-
stalled. Compliance with § 573.6 is re-
quired of the manufacturer who is con-
ducting the recall campaign.
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(g) The provisions of § 573.10 apply to
all persons.

[43 FR 60169, Dec. 26, 1978, as amended at 60
FR 17268, Apr. 5, 1995; 66 FR 38162, July 23,
2001]

§ 573.4 Definitions.

For purposes of this part:
Act means 49 U.S.C. Chapter 301.
Administrator means the Adminis-

trator of the National Highway Traffic
Safety Administration or his delegate.

First purchaser means first purchaser
for purposes other than resale.

Leased motor vehicle means any motor
vehicle that is leased to a person for a
term of at least four months by a les-
sor who has leased five or more vehi-
cles in the twelve months preceding
the date of notification by the vehicle
manufacturer of the existence of a
safety-related defect or noncompliance
with a Federal motor vehicle safety
standard in the motor vehicle.

Lessee means a person who is the les-
see of a leased motor vehicle as defined
in this section.

Lessor means a person or entity that
is the owner, as reflected on the vehi-
cle’s title, of any five or more leased
vehicles (as defined in this section), as
of the date of notification by the man-
ufacturer of the existence of a safety-
related defect or noncompliance with a
Federal motor vehicle safety standard
in one or more of the leased motor ve-
hicles.

Readable form means a form readable
by the unassisted eye or readable by
machine. If readable by machine, the
submitting party must obtain written
confirmation from the Office of Defects
Investigation immediately prior to
submission that the machine is readily
available to NHTSA. For all similar in-
formation responses, once a manufac-
turer has obtained approval for the
original response in that form, it will
not have to obtain approval for future
submissions in the same form. In addi-
tion, all coded information must be ac-
companied by an explanation of the
codes used.

[43 FR 60169, Dec. 26, 1978, as amended at 60
FR 17268, Apr. 5, 1995]

§ 573.5 Defect and noncompliance in-
formation report.

(a) Each manufacturer shall furnish a
report to the NHTSA for each defect in
his vehicles or in his items of original
or replacement equipment that he or
the Administrator determines to be re-
lated to motor vehicle safety, and for
each noncompliance with a motor vehi-
cle safety standard in such vehicles or
items of equipment which either he or
the Administrator determines to exist.

(b) Each report shall be submitted
not more than 5 working days after a
defect in a vehicle or item of equip-
ment has been determined to be safety
related, or a noncompliance with a
motor vehicle safety standard has been
determined to exist. Information re-
quired by paragraph (c) of this section
that is not available within that period
shall be submitted as it becomes avail-
able. Each manufacturer submitting
new information relative to a pre-
viously submitted report shall refer to
the notification campaign number
when a number has been assigned by
the NHTSA.

(c) Each manufacturer shall include
in each report the information speci-
fied below.

(1) The manufacturer’s name: The
full corporate or individual name of
the fabricating manufacturer and any
brand name or trademark owner of the
vehicle or item of equipment shall be
spelled out, except that such abbrevia-
tions as ‘‘Co.’’ or ‘‘Inc.’’, and their for-
eign equivalents, and the first and mid-
dle initials of individuals, may be used.
In the case of a defect or noncompli-
ance decided to exist in an imported
vehicle or item of equipment, the agen-
cy designated by the fabricating manu-
facturer pursuant to 49 U.S.C. section
30164(a) shall be also stated. If the fab-
ricating manufacturer is a corporation
that is controlled by another corpora-
tion that assumes responsibility for
compliance with all requirements of
this part the name of the controlling
corporation may be used.

(2) Identification of the vehicles or
items of motor vehicle equipment po-
tentially containing the defect or non-
compliance, including a description of
the manufacturer’s basis for its deter-
mination of the recall population and a
description of how the vehicles or
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